
YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

NHS (Public 
sector)

Private Sector

Allied Health 
Professionals / 

Healthcare 
Scientists / 

Scientific and 
Technical

Medical and 
Dental

Ambulance
Public Health / 

Health 
Improvement

Commissionin
g managers / 
support staff

Registered 
Nurses and 
Midwives

Nursing or 
Healthcare 
Assistants

Social Care

Wider 
Healthcare 
Team (inc. 
admin & 

clerical, HR, 
finance, IT, 

facilities and 
maintenance)

Other General 
Management

Other 
occupational 

group

A B C D E F G H I J K L M

Generally speaking how frequently, if at all, do you 
experience the following scenarios?

Aggressive behaviour from a patient

Unweighted base 772 772 - 196 78 29 10 8 226 82 5 111 14 13

Base 779 779 - 190 75 26 7 4 265 67 8 114 10 13

Daily 3% 3% - 3% 3% - - 13% 3% 10% - 3% 7% 8%

** * ** ** ** C.H.K* ** ** **

Several times a week 10% 10% - 3% 17% 14% - 13% 12% 11% 20% 9% 21% -

** C* ** ** ** C C* ** C ** **

Once a week 6% 6% - 3% 8% 14% - - 6% 4% - 6% 14% 23%

** * ** ** ** * ** ** **

Several times a month 12% 12% - 12% 13% 14% 10% 13% 12% 20% - 13% - -

** * ** ** ** * ** ** **

Once a month 8% 8% - 6% 6% 14% 10% 13% 8% 10% 20% 9% 7% -

** * ** ** ** * ** ** **

Several times a year 18% 18% - 14% 21% 31% 30% - 23% 16% - 14% 14% 15%

** * ** ** ** C * ** ** **

Once a year 10% 10% - 13% 15% 7% - 13% 8% 4% 20% 8% - 8%

** I I* ** ** ** * ** ** **

Less often than once a year 20% 20% - 26% 12% 7% 20% 13% 20% 15% 40% 19% 29% 15%

** D.I * ** ** ** * ** ** **

Never 11% 11% - 18% 6% - 20% 13% 6% 12% - 16% 7% 31%

** D.H * ** ** ** * ** D.H ** **

Don't know 2% 2% - 2% - - 10% 13% 3% - - 4% - -

** * ** ** ** * ** ** **

Aggressive behaviour from a patient's family member

Unweighted base 772 772 - 196 78 29 10 8 226 82 5 111 14 13

Base 779 779 - 190 75 26 7 4 265 67 8 114 10 13

Daily 2% 2% - 2% 3% - - 13% 1% 4% - 3% - 8%

** * ** ** ** * ** ** **

Several times a week 5% 5% - 3% 6% 17% - - 4% 7% 20% 7% 29% -

** * ** ** ** * ** ** **

Once a week 5% 5% - 2% 6% 7% - 13% 5% 6% - 7% 7% 23%

** C* ** ** ** C C* ** C ** **

Several times a month 10% 10% - 9% 9% 7% 10% 13% 11% 12% - 13% 7% -

** * ** ** ** * ** ** **

Once a month 10% 10% - 6% 13% 10% 10% - 12% 10% 40% 6% 7% -

** * ** ** ** C * ** ** **

Several times a year 21% 21% - 18% 26% 41% 20% - 27% 12% 40% 14% 14% 15%

** I.K* ** ** ** C.I.K * ** ** **

Once a year 10% 10% - 11% 13% 14% - - 14% 7% - 5% 7% -

** K* ** ** ** K * ** ** **

Less often than once a year 21% 21% - 30% 13% 3% 10% 25% 19% 24% - 20% 14% 23%

** D.H * ** ** ** * ** ** **

Never 13% 13% - 17% 12% - 40% 25% 7% 16% - 22% 14% 31%

** H * ** ** ** H* ** H ** **

Don't know 2% 2% - 3% - - 10% 13% 2% 1% - 5% - -

** * ** ** ** * ** ** **

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 
experience the following scenarios?

Aggressive behaviour from a patient

Unweighted base 772

Base 779

Daily 3%

Several times a week 10%

Once a week 6%

Several times a month 12%

Once a month 8%

Several times a year 18%

Once a year 10%

Less often than once a year 20%

Never 11%

Don't know 2%

Aggressive behaviour from a patient's family member

Unweighted base 772

Base 779

Daily 2%

Several times a week 5%

Once a week 5%

Several times a month 10%

Once a month 10%

Several times a year 21%

Once a year 10%

Less often than once a year 21%

Never 13%

Don't know 2%

Total
NHS hospital

GP surgery/ 
health centre

Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

Male Female

N O P Q R S T U V W X Y

447 96 74 84 70 772 - 254 233 285 188 584

453 96 76 89 65 779 - 251 234 295 185 594

4% 6% 3% 1% 1% 3% - 5% 3% 3% 2% 4%

* * * * **

9% 14% 13% 2% 10% 10% - 6% 11% 11% 12% 9%

Q Q* Q* * Q* **

4% 14% 7% 2% 8% 6% - 5% 7% 6% 4% 7%

N.Q* * * * **

13% 14% 11% 13% 8% 12% - 14% 12% 11% 11% 13%

* * * * **

7% 9% 9% 11% 11% 8% - 11% 6% 7% 10% 7%

* * * * ** V

17% 14% 18% 25% 22% 18% - 19% 19% 17% 21% 17%

* * * * **

9% 8% 10% 12% 10% 10% - 10% 11% 8% 9% 10%

* * * * **

21% 14% 21% 22% 19% 20% - 17% 16% 25% 20% 20%

* * * * ** U.V

14% 6% 7% 11% 8% 11% - 10% 14% 11% 10% 12%

* * * * **

3% 2% - - 2% 2% - 3% 2% 1% 1% 2%

* * * * **

447 96 74 84 70 772 - 254 233 285 188 584

453 96 76 89 65 779 - 251 234 295 185 594

2% 5% 2% 1% 1% 2% - 3% 2% 2% 0% 3%

N* * * * **

6% 9% - 2% 8% 5% - 5% 6% 5% 7% 5%

P P.Q* * * P* **

5% 11% 6% - 4% 5% - 5% 7% 3% 4% 5%

Q N.Q* Q* * * ** W

10% 12% 9% 12% 4% 10% - 8% 13% 9% 12% 9%

* * * * **

10% 10% 8% 12% 7% 10% - 14% 6% 9% 9% 10%

* * * * ** V

19% 18% 26% 25% 35% 21% - 23% 21% 21% 20% 22%

* * * N.O* **

9% 10% 15% 15% 12% 10% - 8% 11% 12% 10% 11%

* * * * **

22% 14% 23% 24% 12% 21% - 20% 16% 25% 19% 21%

* * * * ** V

15% 10% 10% 9% 15% 13% - 11% 16% 13% 17% 12%

* * * * **

3% 1% - - 2% 2% - 4% 1% 1% 2% 2%

* * * * ** W

GenderOrganisation type 1 Role Tenure in current organisation
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 
experience the following scenarios?

Aggressive behaviour from a patient

Unweighted base 772

Base 779

Daily 3%

Several times a week 10%

Once a week 6%

Several times a month 12%

Once a month 8%

Several times a year 18%

Once a year 10%

Less often than once a year 20%

Never 11%

Don't know 2%

Aggressive behaviour from a patient's family member

Unweighted base 772

Base 779

Daily 2%

Several times a week 5%

Once a week 5%

Several times a month 10%

Once a month 10%

Several times a year 21%

Once a year 10%

Less often than once a year 21%

Never 13%

Don't know 2%

Total
North Midlands East London South Wales Scotland

Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

Z AA AB AC AD AE AF AG AH AI AJ AK

204 119 60 70 169 48 90 12 133 162 220 257

202 121 62 70 171 49 90 13 133 163 223 261

4% 3% 3% 1% 5% 4% 2% 6% 5% 2% 3% 4%

* * * * **

10% 11% 9% 20% 7% 4% 9% - 10% 11% 8% 10%

* Z.AD.AE.AF* * * **

5% 5% 6% 7% 6% 4% 10% 7% 6% 6% 7% 5%

* * * * **

14% 11% 10% 14% 10% 16% 13% 8% 14% 17% 10% 10%

* * * * ** AJ

8% 11% 6% 6% 10% 4% 6% 13% 8% 9% 6% 9%

* * * * **

19% 9% 19% 19% 20% 31% 18% 15% 21% 13% 21% 18%

AA * * AA AA* * **

11% 8% 12% 10% 9% 4% 10% 20% 10% 11% 10% 8%

* * * * **

19% 26% 21% 14% 20% 21% 17% 15% 10% 20% 20% 25%

AC * * * * ** AH AH AH

9% 13% 15% 10% 12% 9% 14% 7% 13% 9% 14% 10%

* * * * **

3% 4% - - 1% 2% 1% 9% 2% 1% 3% 2%

* * * * **

204 119 60 70 169 48 90 12 133 162 220 257

202 121 62 70 171 49 90 13 133 163 223 261

2% 3% - 1% 2% - 1% 6% 2% 1% 2% 3%

* * * * **

7% 7% 3% 7% 4% 6% 4% - 7% 4% 4% 7%

* * * * **

5% 3% 6% 6% 5% 6% 7% - 7% 4% 6% 4%

* * * * **

13% 8% 9% 17% 8% 2% 9% 8% 8% 17% 8% 8%

AE * AE* * * ** AH.AJ.AK

4% 15% 9% 12% 10% 13% 8% 13% 15% 10% 8% 7%

Z * Z* Z Z* * ** AK

23% 18% 17% 24% 23% 21% 19% 29% 22% 22% 23% 19%

* * * * **

13% 8% 17% 4% 9% 13% 12% - 7% 13% 11% 10%

AC AC* * * * **

19% 21% 26% 17% 21% 23% 22% 22% 17% 17% 20% 26%

* * * * ** AI

12% 13% 13% 8% 15% 11% 16% 15% 13% 10% 15% 14%

* * * * **

2% 3% - 3% 2% 4% 1% 7% 3% 1% 2% 2%

* * * * **

Region Age
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

NHS (Public 
sector)

Private Sector

Allied Health 
Professionals / 

Healthcare 
Scientists / 

Scientific and 
Technical

Medical and 
Dental

Ambulance
Public Health / 

Health 
Improvement

Commissionin
g managers / 
support staff

Registered 
Nurses and 
Midwives

Nursing or 
Healthcare 
Assistants

Social Care

Wider 
Healthcare 
Team (inc. 
admin & 

clerical, HR, 
finance, IT, 

facilities and 
maintenance)

Other General 
Management

Other 
occupational 

group

A B C D E F G H I J K L M

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

Aggressive behaviour from a fellow staff member

Unweighted base 1016 1016 - 225 83 33 15 20 237 85 6 261 28 23

Base 1016 1016 - 218 79 30 10 10 278 70 10 268 20 23

Daily 0% 0% - - 1% - 7% - - 1% - 0% - -

** * * ** ** * ** ** **

Several times a week 2% 2% - 1% 1% 9% 13% - 1% 4% - 1% 7% -

** * C.D.H.K* ** ** * ** ** **

Once a week 2% 2% - 3% 4% 3% - - 1% - - 2% - -

** * * ** ** * ** ** **

Several times a month 3% 3% - 4% 1% - 7% 5% 3% 5% - 1% 4% -

** K * * ** ** K* ** ** **

Once a month 3% 3% - 1% 4% - 7% 5% 4% 4% - 2% 4% -

** * * ** ** * ** ** **

Several times a year 10% 10% - 9% 7% 9% 7% 20% 11% 5% 17% 10% 14% 9%

** * * ** ** * ** ** **

Once a year 7% 7% - 5% 12% 18% 13% - 8% 11% 17% 3% 7% 4%

** C.K* C.H.K* ** ** K K* ** ** **

Less often than once a year 24% 24% - 23% 29% 27% 7% 20% 26% 27% 17% 21% 7% 22%

** * * ** ** * ** ** **

Never 49% 49% - 52% 41% 33% 40% 50% 44% 44% 50% 56% 57% 65%

** * * ** ** * ** D.E.H.I ** **

Don't know 2% 2% - 1% - - - - 2% 1% - 3% - -

** * * ** ** * ** ** **

Violence from a patient

Unweighted base 772 772 - 196 78 29 10 8 226 82 5 111 14 13

Base 779 779 - 190 75 26 7 4 265 67 8 114 10 13

Daily 1% 1% - 1% - - - - 2% 9% - - - -

** * ** ** ** C.D.H.K* ** ** **

Several times a week 2% 2% - 1% - - - 13% 3% 6% - - 7% -

** * ** ** ** C.D.K* ** ** **

Once a week 2% 2% - 1% 4% - - - 3% 1% - - 14% -

** K* ** ** ** * ** ** **

Several times a month 3% 3% - 2% - 3% - - 6% 4% 20% 1% - -

** * ** ** ** D.K * ** ** **

Once a month 3% 3% - 2% 4% 7% - - 4% 5% - 1% 7% -

** * ** ** ** * ** ** **

Several times a year 11% 11% - 8% 10% 41% 10% - 13% 11% 20% 6% - 15%

** * ** ** ** * ** ** **

Once a year 8% 8% - 8% 10% 28% - - 8% 9% - 2% 7% -

** K K* ** ** ** K K* ** ** **

Less often than once a year 26% 26% - 25% 28% 17% 20% - 30% 23% 20% 23% 14% 15%

** * ** ** ** * ** ** **

Never 43% 43% - 51% 44% 3% 70% 63% 31% 32% 40% 64% 50% 69%

** H.I H* ** ** ** * ** C.D.H.I ** **

Don't know 2% 2% - 3% - - - 25% 2% 1% - 4% - -

** * ** ** ** * ** ** **
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 

Total

Aggressive behaviour from a fellow staff member

Unweighted base 1016

Base 1016

Daily 0%

Several times a week 2%

Once a week 2%

Several times a month 3%

Once a month 3%

Several times a year 10%

Once a year 7%

Less often than once a year 24%

Never 49%

Don't know 2%

Violence from a patient

Unweighted base 772

Base 779

Daily 1%

Several times a week 2%

Once a week 2%

Several times a month 3%

Once a month 3%

Several times a year 11%

Once a year 8%

Less often than once a year 26%

Never 43%

Don't know 2%

NHS hospital
GP surgery/ 
health centre

Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

Male Female

N O P Q R S T U V W X Y

GenderOrganisation type 1 Role Tenure in current organisation

578 109 92 100 136 772 244 343 327 345 274 742

582 109 94 105 126 779 237 337 325 353 269 747

0% - 1% - 1% 0% - 0% 0% 1% - 0%

* *

2% 1% - - 4% 1% 3% 1% 3% 1% 2% 2%

* * P.Q

2% 4% 2% - 2% 2% 3% 2% 1% 3% 2% 2%

* *

3% 3% 2% 4% 2% 3% 2% 2% 2% 3% 4% 2%

* *

4% 4% 2% 1% - 3% 1% 2% 3% 4% 2% 3%

R R * *

10% 6% 13% 7% 9% 10% 10% 10% 8% 11% 9% 10%

* *

7% 9% 4% 8% 4% 8% 4% 7% 7% 6% 10% 6%

* * Y

24% 19% 28% 31% 16% 25% 18% 22% 26% 23% 22% 24%

R R* R* T

46% 55% 48% 49% 58% 47% 56% 51% 48% 47% 48% 49%

* * N S

2% - - 1% 3% 1% 3% 3% 2% 1% 2% 2%

* *

447 96 74 84 70 772 - 254 233 285 188 584

453 96 76 89 65 779 - 251 234 295 185 594

2% - 1% - - 1% - 2% 1% 1% 2% 1%

* * * * **

2% 2% 4% - - 2% - 1% 2% 2% 2% 2%

* * * * **

2% 2% 3% - 1% 2% - 2% 1% 2% 2% 2%

* * * * **

4% - 2% 4% 3% 3% - 2% 4% 4% 4% 3%

O * * * * **

3% 2% 3% 1% 3% 3% - 2% 2% 4% 4% 3%

* * * * **

11% 9% 11% 8% 18% 11% - 11% 10% 12% 15% 10%

* * * * **

6% 6% 12% 12% 10% 8% - 8% 8% 7% 8% 7%

* * * * **

21% 32% 32% 38% 22% 26% - 28% 23% 26% 29% 25%

N* * N.R* * **

44% 46% 33% 37% 43% 43% - 40% 48% 40% 34% 45%

* * * * ** X

3% 2% - 1% 1% 2% - 3% 0% 2% 2% 2%

* * * * ** V
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 

Total

Aggressive behaviour from a fellow staff member

Unweighted base 1016

Base 1016

Daily 0%

Several times a week 2%

Once a week 2%

Several times a month 3%

Once a month 3%

Several times a year 10%

Once a year 7%

Less often than once a year 24%

Never 49%

Don't know 2%

Violence from a patient

Unweighted base 772

Base 779

Daily 1%

Several times a week 2%

Once a week 2%

Several times a month 3%

Once a month 3%

Several times a year 11%

Once a year 8%

Less often than once a year 26%

Never 43%

Don't know 2%

North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

Z AA AB AC AD AE AF AG AH AI AJ AK

Region Age

273 158 74 98 221 61 112 19 173 214 296 333

270 160 76 96 220 62 112 20 172 213 296 335

0% - - - 0% - 1% 4% - 1% - 1%

* * * **

2% 3% 1% 1% 1% 1% 2% - 1% 2% 2% 2%

* * * **

1% 1% 4% 5% 2% 2% 1% - 2% 3% 2% 1%

* * * **

4% 3% 2% 2% 2% 3% 4% - 2% 5% 3% 2%

* * * **

2% 2% 3% 2% 4% 3% 2% 9% 2% 3% 3% 3%

* * * **

10% 12% 10% 13% 7% 3% 9% 15% 8% 11% 10% 9%

* AE* * **

5% 7% 11% 9% 4% 15% 8% 8% 4% 8% 8% 6%

AD* * Z.AD* **

24% 20% 25% 26% 21% 32% 27% 10% 21% 26% 21% 26%

* * * **

50% 50% 44% 43% 56% 36% 46% 54% 57% 41% 49% 50%

* * AC.AE * ** AI AI

2% 2% - - 2% 5% 1% - 2% 1% 3% 1%

* * AC* **

204 119 60 70 169 48 90 12 133 162 220 257

202 121 62 70 171 49 90 13 133 163 223 261

2% 1% 2% - 1% 4% 1% 6% 2% 2% 1% 1%

* * * * **

3% - 3% 2% 3% - - - 2% 1% 2% 2%

* * AA * * **

1% 3% - 6% 2% - 2% - 3% 2% 2% 1%

* Z* * * **

5% 6% 2% - 2% 2% 3% - 5% 4% 2% 3%

AC * * * * **

2% 8% 2% 6% 2% - 1% - 3% 1% 3% 3%

Z.AD.AE.AF * Z* * * **

12% 11% 3% 14% 11% 6% 15% 13% 13% 16% 11% 8%

AB * AB* * AB* ** AK

6% 5% 14% 15% 7% 10% 7% - 6% 6% 9% 8%

Z.AA* Z.AA* * * **

27% 24% 23% 21% 24% 28% 30% 24% 23% 27% 25% 27%

* * * * **

41% 39% 52% 34% 47% 47% 39% 50% 40% 39% 44% 44%

* * * * **

2% 3% - 1% 2% 2% 3% 7% 3% 1% 1% 3%

* * * * **
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

NHS (Public 
sector)

Private Sector

Allied Health 
Professionals / 

Healthcare 
Scientists / 

Scientific and 
Technical

Medical and 
Dental

Ambulance
Public Health / 

Health 
Improvement

Commissionin
g managers / 
support staff

Registered 
Nurses and 
Midwives

Nursing or 
Healthcare 
Assistants

Social Care

Wider 
Healthcare 
Team (inc. 
admin & 

clerical, HR, 
finance, IT, 

facilities and 
maintenance)

Other General 
Management

Other 
occupational 

group

A B C D E F G H I J K L M

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

Violence from a patient's family member

Unweighted base 772 772 - 196 78 29 10 8 226 82 5 111 14 13

Base 779 779 - 190 75 26 7 4 265 67 8 114 10 13

Daily 0% 0% - - - - - - - 1% - - - -

** * ** ** ** * ** ** **

Several times a week 0% 0% - 1% - - - 13% 0% - - - 7% -

** * ** ** ** * ** ** **

Once a week 0% 0% - 1% 1% - - - - 1% - - - -

** * ** ** ** * ** ** **

Several times a month 2% 2% - 2% - 3% - - 3% 2% 20% 1% 14% -

** * ** ** ** * ** ** **

Once a month 1% 1% - - 5% 3% - - 1% 2% - - 7% -

** C.H.K* ** ** ** C* ** ** **

Several times a year 6% 6% - 2% 1% 28% 10% - 9% 2% - 5% - 15%

** * ** ** ** C.D.I * ** ** **

Once a year 5% 5% - 4% 6% 17% - - 5% 10% - 2% 7% -

** * ** ** ** C.K* ** ** **

Less often than once a year 25% 25% - 22% 27% 31% 20% - 33% 22% 20% 17% 7% 8%

** * ** ** ** C.K * ** ** **

Never 57% 57% - 67% 59% 17% 70% 63% 47% 55% 60% 72% 57% 77%

** H * ** ** ** * ** H.I ** **

Don't know 2% 2% - 3% - - - 25% 2% 4% - 3% - -

** * ** ** ** * ** ** **

Violence from a fellow staff member

Unweighted base 1016 1016 - 225 83 33 15 20 237 85 6 261 28 23

Base 1016 1016 - 218 79 30 10 10 278 70 10 268 20 23

Daily - - - - - - - - - - - - - -

** * * ** ** * ** ** **

Several times a week 0% 0% - - - 3% - - - - - - 4% -

** * C.H.K* ** ** * ** ** **

Once a week 0% 0% - 0% - - - - - 1% - 1% - -

** * * ** ** * ** ** **

Several times a month 0% 0% - - 1% - - - 1% 1% - - - -

** * * ** ** * ** ** **

Once a month 0% 0% - 0% - - - - 1% - - - - -

** * * ** ** * ** ** **

Several times a year 1% 1% - 0% - 3% - - 2% 1% - 0% - 4%

** * * ** ** * ** ** **

Once a year 1% 1% - - - - 7% - 1% 2% - 2% 4% -

** * * ** ** C* ** ** **

Less often than once a year 9% 9% - 11% 10% 27% 7% - 9% 8% - 7% 4% -

** * C.D.H.I.K* ** ** * ** ** **

Never 87% 87% - 86% 89% 67% 87% 95% 85% 86% 100% 89% 89% 96%

** E E* * ** ** E E* ** E ** **

Don't know 1% 1% - 2% - - - 5% 2% - - 2% - -

** * * ** ** * ** ** **
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 

Total

Violence from a patient's family member

Unweighted base 772

Base 779

Daily 0%

Several times a week 0%

Once a week 0%

Several times a month 2%

Once a month 1%

Several times a year 6%

Once a year 5%

Less often than once a year 25%

Never 57%

Don't know 2%

Violence from a fellow staff member

Unweighted base 1016

Base 1016

Daily -

Several times a week 0%

Once a week 0%

Several times a month 0%

Once a month 0%

Several times a year 1%

Once a year 1%

Less often than once a year 9%

Never 87%

Don't know 1%

NHS hospital
GP surgery/ 
health centre

Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

Male Female

N O P Q R S T U V W X Y

GenderOrganisation type 1 Role Tenure in current organisation

447 96 74 84 70 772 - 254 233 285 188 584

453 96 76 89 65 779 - 251 234 295 185 594

0% - - - - 0% - - 0% - 0% -

* * * * **

0% 1% - 1% - 0% - 0% - 1% 1% 0%

* * * * **

1% 1% - - - 0% - 1% - 1% - 1%

* * * * **

2% 2% 1% 1% 4% 2% - 3% 1% 2% 4% 2%

* * * * **

1% 4% - - 1% 1% - 1% 2% 1% 2% 1%

N* * * * **

6% 5% 4% 4% 13% 6% - 5% 7% 6% 7% 6%

* * * N.Q* **

5% 5% 3% 6% 6% 5% - 6% 6% 4% 7% 4%

* * * * **

22% 27% 35% 31% 23% 25% - 24% 21% 29% 28% 24%

* N* * * ** V

60% 53% 55% 55% 52% 57% - 58% 61% 54% 49% 60%

* * * * ** X

3% 2% 1% 2% 1% 2% - 3% 2% 2% 3% 2%

* * * * **

578 109 92 100 136 772 244 343 327 345 274 742

582 109 94 105 126 779 237 337 325 353 269 747

- - - - - - - - - - - -

* *

0% - - - 1% 0% - - 0% 0% 0% 0%

* *

0% 1% 1% 1% - 0% 1% 0% 0% 1% 1% 0%

* *

1% - - - 1% 1% - 0% 1% 0% 1% 0%

* *

1% - - - - 0% - 0% 0% 0% - 0%

* *

1% 2% 1% - 1% 1% - 1% 1% 1% 1% 1%

* *

1% 1% - 2% - 1% 1% 1% 1% 1% 1% 1%

* *

9% 9% 9% 6% 11% 10% 6% 7% 8% 11% 10% 8%

* *

87% 86% 87% 91% 85% 86% 91% 88% 87% 85% 84% 88%

* *

1% 1% 1% - 2% 1% 2% 2% 1% 1% 2% 1%

* *
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 

Total

Violence from a patient's family member

Unweighted base 772

Base 779

Daily 0%

Several times a week 0%

Once a week 0%

Several times a month 2%

Once a month 1%

Several times a year 6%

Once a year 5%

Less often than once a year 25%

Never 57%

Don't know 2%

Violence from a fellow staff member

Unweighted base 1016

Base 1016

Daily -

Several times a week 0%

Once a week 0%

Several times a month 0%

Once a month 0%

Several times a year 1%

Once a year 1%

Less often than once a year 9%

Never 87%

Don't know 1%

North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

Z AA AB AC AD AE AF AG AH AI AJ AK

Region Age

204 119 60 70 169 48 90 12 133 162 220 257

202 121 62 70 171 49 90 13 133 163 223 261

- 1% - - - - - - 1% - - -

* * * * **

1% - - - 1% - - - - - 0% 1%

* * * * **

1% - - - 1% - - - 1% 1% 1% -

* * * * **

4% 1% - 4% 1% 2% 1% 6% 3% 2% 2% 2%

AD * AD* * * **

1% 4% 2% 1% 1% - - - - 2% 2% 1%

* * * * **

5% 13% 1% 8% 6% 2% 2% - 9% 5% 4% 7%

Z.AB.AD.AE.AF * * * * ** AJ

3% 4% 4% 12% 6% 8% 1% - 3% 6% 7% 3%

* Z.AA.AF* AF* * **

26% 22% 23% 26% 25% 22% 29% 37% 19% 29% 26% 25%

* * * * **

56% 52% 70% 47% 59% 58% 64% 50% 62% 53% 58% 58%

AA.AC* * * AC* **

2% 3% - 1% 1% 7% 3% 7% 3% 2% 1% 3%

* * AB.AD* * **

273 158 74 98 221 61 112 19 173 214 296 333

270 160 76 96 220 62 112 20 172 213 296 335

- - - - - - - - - - - -

* * * **

1% - - - - - - - - - 0% 0%

* * * **

1% 1% - - - - - - 0% - 1% 0%

* * * **

0% 1% - 1% 1% - - - - 1% - 1%

* * * **

1% 1% - - - - - - 1% - 0% -

* * * ** AK

1% 1% - 1% 2% 2% - - 1% 2% 2% 1%

* * * **

0% 2% 1% 3% - - 1% 5% 1% 0% 1% 1%

* Z.AD* * **

11% 7% 11% 11% 7% 7% 6% 18% 4% 11% 10% 9%

* * * ** AH AH

84% 87% 88% 83% 89% 90% 92% 77% 90% 86% 85% 87%

* * * Z **

1% 2% - 1% 1% 2% 2% - 2% 0% 1% 1%

* * * **
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

NHS (Public 
sector)

Private Sector

Allied Health 
Professionals / 

Healthcare 
Scientists / 

Scientific and 
Technical

Medical and 
Dental

Ambulance
Public Health / 

Health 
Improvement

Commissionin
g managers / 
support staff

Registered 
Nurses and 
Midwives

Nursing or 
Healthcare 
Assistants

Social Care

Wider 
Healthcare 
Team (inc. 
admin & 

clerical, HR, 
finance, IT, 

facilities and 
maintenance)

Other General 
Management

Other 
occupational 

group

A B C D E F G H I J K L M

Total

Sector In the NHS how would you describe your occupational group? Hover over each for more detail.

In general, would you say that the following are more or 
less likely to be aggressive or belligerent about treatments, 
or is there no difference?

Coronavirus patients compared to non-coronavirus 
patients

Unweighted base 1016 1016 - 225 83 33 15 20 237 85 6 261 28 23

Base 1016 1016 - 218 79 30 10 10 278 70 10 268 20 23

Much more likely to be aggressive 1% 1% - 1% 1% - - - 1% 1% - 2% - -

** * * ** ** * ** ** **

Somewhat more likely to be aggressive 5% 5% - 5% 2% 6% 7% - 5% 4% - 5% 4% 4%

** * * ** ** * ** ** **

No difference 53% 53% - 51% 58% 76% 60% 30% 62% 68% 50% 39% 54% 57%

** K K* C.K* ** ** C.K C.K* ** ** **

Somewhat less likely to be aggressive 5% 5% - 5% 7% 3% - - 4% 6% 17% 6% 4% 4%

** * * ** ** * ** ** **

Much less likely to be aggressive 4% 4% - 4% 4% 12% - 15% 4% 5% - 2% 7% -

** * C.K* ** ** * ** ** **

Don't know 32% 32% - 34% 28% 3% 33% 55% 24% 16% 33% 46% 32% 35%

** E.H.I E* * ** ** E E* ** C.D.E.H.I ** **

Family members of coronavirus patients, compared to 
family members of non-coronavirus patients

Unweighted base 1016 1016 - 225 83 33 15 20 237 85 6 261 28 23

Base 1016 1016 - 218 79 30 10 10 278 70 10 268 20 23

Much more likely to be aggressive 2% 2% - 2% 1% - - 5% 3% 2% - 2% 4% -

** * * ** ** * ** ** **

Somewhat more likely to be aggressive 14% 14% - 11% 10% 30% 7% 10% 16% 12% - 15% 11% 13%

** * C.D.H.I.K* ** ** * ** ** **

No difference 48% 48% - 48% 55% 55% 53% 30% 52% 64% 50% 36% 46% 48%

** K K* K* ** ** K C.K* ** ** **

Somewhat less likely to be aggressive 3% 3% - 1% 4% 3% - 5% 4% 4% 17% 2% 4% 4%

** * * ** ** * ** ** **

Much less likely to be aggressive 2% 2% - 2% 1% 9% - - 3% - - 1% 4% -

** * C.D.H.I.K* ** ** * ** ** **

Don't know 32% 32% - 36% 29% 3% 40% 50% 23% 19% 33% 44% 32% 35%

** E.H.I E* * ** ** E E* ** D.E.H.I ** **

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, Means, (95%):

A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R, S/T, U/V/W, X/Y, Z/AA/AB/AC/AD/AE/AF/AG, AH/AI/AJ/AK, Minimum Base: 30 (**), Small Base: 100 (*))
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 

Total

In general, would you say that the following are more or 
less likely to be aggressive or belligerent about treatments, 
or is there no difference?

Coronavirus patients compared to non-coronavirus 
patients

Unweighted base 1016

Base 1016

Much more likely to be aggressive 1%

Somewhat more likely to be aggressive 5%

No difference 53%

Somewhat less likely to be aggressive 5%

Much less likely to be aggressive 4%

Don't know 32%

Family members of coronavirus patients, compared to 
family members of non-coronavirus patients

Unweighted base 1016

Base 1016

Much more likely to be aggressive 2%

Somewhat more likely to be aggressive 14%

No difference 48%

Somewhat less likely to be aggressive 3%

Much less likely to be aggressive 2%

Don't know 32%

NHS hospital
GP surgery/ 
health centre

Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

Male Female

N O P Q R S T U V W X Y

GenderOrganisation type 1 Role Tenure in current organisation

578 109 92 100 136 772 244 343 327 345 274 742

582 109 94 105 126 779 237 337 325 353 269 747

1% 2% - 2% 2% 1% 2% 1% 2% 1% 1% 1%

* *

5% 9% 4% 2% 3% 5% 4% 4% 5% 5% 5% 4%

Q * *

55% 57% 53% 54% 42% 60% 32% 48% 53% 58% 54% 53%

R R * * T U

5% 6% 4% 10% 3% 5% 4% 6% 5% 4% 5% 5%

* N.R*

4% 2% 4% - 5% 4% 4% 3% 4% 4% 4% 4%

Q Q* * Q

30% 25% 34% 32% 45% 25% 55% 38% 30% 27% 31% 33%

* * N.O.Q S V.W

578 109 92 100 136 772 244 343 327 345 274 742

582 109 94 105 126 779 237 337 325 353 269 747

2% 4% - 2% 3% 2% 2% 2% 3% 2% 2% 2%

* *

14% 14% 10% 13% 14% 14% 12% 13% 16% 13% 13% 14%

* *

48% 55% 53% 50% 33% 53% 30% 44% 47% 52% 49% 47%

R R R* R* T U

3% 2% 1% 3% 2% 3% 1% 2% 3% 3% 3% 3%

* *

2% 2% 1% - 2% 2% 0% 2% 2% 2% 3% 1%

* *

31% 22% 35% 32% 45% 25% 54% 37% 30% 28% 30% 33%

* * N.O.Q S W
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YouGov Survey Results
Sample size: 1016 NHS employees

Fieldwork: 10th - 12th January 2022

Generally speaking how frequently, if at all, do you 

Total

In general, would you say that the following are more or 
less likely to be aggressive or belligerent about treatments, 
or is there no difference?

Coronavirus patients compared to non-coronavirus 
patients

Unweighted base 1016

Base 1016

Much more likely to be aggressive 1%

Somewhat more likely to be aggressive 5%

No difference 53%

Somewhat less likely to be aggressive 5%

Much less likely to be aggressive 4%

Don't know 32%

Family members of coronavirus patients, compared to 
family members of non-coronavirus patients

Unweighted base 1016

Base 1016

Much more likely to be aggressive 2%

Somewhat more likely to be aggressive 14%

No difference 48%

Somewhat less likely to be aggressive 3%

Much less likely to be aggressive 2%

Don't know 32%

North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

Z AA AB AC AD AE AF AG AH AI AJ AK

Region Age

273 158 74 98 221 61 112 19 173 214 296 333

270 160 76 96 220 62 112 20 172 213 296 335

1% 2% - 2% 2% - - - 1% 1% 2% 0%

* * * ** AK

2% 8% 6% 4% 5% 3% 6% 15% 4% 5% 3% 6%

Z * * * **

55% 49% 65% 48% 48% 58% 60% 40% 46% 54% 56% 54%

AA.AC.AD* * * AD ** AH

5% 3% 1% 2% 5% 10% 9% 13% 6% 4% 5% 5%

* * AB.AC* AA.AB.AC **

4% 7% 3% 7% 2% 2% 2% - 3% 3% 3% 5%

AD * AD* * **

34% 31% 25% 37% 37% 28% 23% 32% 41% 32% 30% 30%

AF * AF* AF * ** AJ.AK

273 158 74 98 221 61 112 19 173 214 296 333

270 160 76 96 220 62 112 20 172 213 296 335

2% 3% - 2% 3% - 1% 5% 3% 4% 2% 1%

* * * ** AK

15% 12% 11% 19% 13% 12% 12% 20% 12% 12% 18% 12%

* * * ** AI.AK

46% 46% 61% 40% 45% 54% 53% 35% 41% 46% 47% 52%

Z.AA.AC.AD* * * ** AH

2% 4% - 2% 3% 3% 3% 13% 3% 4% 1% 4%

* * * **

- 3% 3% 3% 0% 3% 4% - 3% 1% 0% 3%

Z.AD Z.AD* Z.AD* Z.AD* Z.AD ** AJ AJ

35% 31% 25% 32% 35% 27% 27% 27% 39% 33% 31% 29%

* * * ** AK
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