
YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

1. How often do you travel by airplane?

Once a week or more . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0%
Once or a few times a month . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2%
Once every few months . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%
Once a year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%
Less than once a year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36%
Never . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1%

2. Have you traveled by airplane in the past year?

Yes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38%
No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .61%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0%

3. When it comes to air travel in the U.S., how big of a problem do you think the following are?

Major
problem

Minor
problem

Not a
problem Not sure

High ticket prices 63% 21% 5% 11%
Air-traffic-control staffing shortages 55% 18% 11% 16%
Extra or hidden airline fees 52% 25% 8% 15%
Cramped or uncomfortable seats 50% 31% 9% 11%
Flight delays and cancellations 49% 30% 8% 13%
Long security lines 42% 36% 9% 13%
Difficulty getting refunds 41% 27% 10% 23%
Overbooked flights 40% 33% 11% 17%
Inadequate aircraft safety 37% 23% 22% 17%
Rude or disruptive passengers 38% 39% 10% 13%
Overcrowded airport gates 36% 39% 11% 14%
Lack of space for carry-on bags 35% 37% 14% 14%
Poor customer service 34% 35% 17% 14%
Lost or delayed baggage 33% 42% 12% 13%
Inflexible airline booking policies 30% 36% 12% 22%
Excessive security restrictions 23% 35% 28% 14%
Disruptive children 21% 43% 21% 15%
Turbulence and rough landings 18% 47% 21% 14%
Limited ground transportation options to airports 17% 38% 24% 20%
Limited food and beverage options 14% 43% 29% 14%
Inadequate wifi 14% 37% 30% 19%
Poor dining options in airports 14% 37% 34% 16%
Pets on board 12% 30% 39% 18%
Restrictive dress codes for passengers 12% 19% 49% 19%
Poor entertainment options 10% 37% 38% 15%

continued on the next page . . .
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continued from previous page

Passengers dressing too casually 8% 22% 57% 13%

4. Which, if any, of the following problems have you encountered when flying in the past year? Select all that
apply.
Among people who have traveled by airplane in the past year

High ticket prices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49%
Cramped or uncomfortable seats . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42%
Flight delays and cancellations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36%
Long security lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .35%
Extra or hidden airline fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29%
Lack of space for carry-on bags . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29%
Overcrowded airport gates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29%
Limited food and beverage options . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27%
Disruptive children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22%
Turbulence and rough landings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19%
Inadequate wifi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19%
Overbooked flights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18%
Rude or disruptive passengers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .17%
Poor customer service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%
Poor entertainment options . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%
Inflexible airline booking policies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15%
Excessive security restrictions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13%
Lost or delayed baggage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .13%
Poor dining options in airports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12%
Pets on board . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11%
Difficulty getting refunds . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11%
Passengers dressing too casually . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11%
Air-traffic-control staffing shortages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10%
Limited ground transportation options to airports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10%
Inadequate aircraft safety . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4%
Restrictive dress codes for passengers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2%
None of the above . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10%

5. Do you approve or disapprove of how Sean Duffy is handling his job as Secretary of Transportation?

Strongly approve . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12%
Somewhat approve . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18%
Somewhat disapprove . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10%
Strongly disapprove . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42%
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6. Do you think that air travel has gotten better or worse since the start of Donald Trump’s second term as
president?

Better . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%
Worse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42%
Not changed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22%
Not sure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20%

Interviewing Dates November 25 - 29, 2025

Target population U.S. citizens, aged 18 and over

Sampling method Respondents were selected from YouGov’s opt-in panel to be repre-
sentative of adult U.S. citizens.

Weighting The sample was weighted according to gender, age, race, educa-
tion, U.S. region, 2024 presidential vote, 2020 election turnout and
presidential vote, baseline party identification, and current voter reg-
istration status. Demographic weighting targets come from the 2019
American Community Survey. 2024 presidential vote, at time of
weighting was estimated to be 48% Harris and 50% Trump. Base-
line party identification is the respondent’s most recent answer given
around November 8, 2024, and is weighted to the estimated distri-
bution at that time (31% Democratic, 32% Republican). The weights
range from 0.052 to 6.652, with a mean of one and a standard devia-
tion of 0.947.

Number of respondents 1,108

Margin of error ± 4.1 points (adjusted for weighting)

Survey mode Web-based interviews

Questions not reported 74 questions not reported.
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1. Frequency of Flying
How often do you travel by airplane?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Once a week or more 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1%

Once or a few times a
month 2% 3% 1% 3% 3% 1% 0% 1% 2% 6% 1% 3%

Once every few months 16% 16% 15% 20% 16% 13% 17% 16% 14% 15% 9% 29%

Once a year 16% 14% 18% 16% 15% 18% 13% 16% 12% 21% 13% 21%

Less than once a year 36% 38% 35% 24% 37% 42% 38% 40% 27% 34% 37% 35%

Never 29% 28% 29% 36% 26% 25% 31% 26% 45% 24% 39% 10%

Not sure 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%

Totals 100% 101% 99% 100% 99% 100% 100% 100% 102% 101% 100% 100%

Unweighted N (1,108) (510) (598) (275) (298) (315) (220) (724) (140) (175) (714) (394)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Once a week or more 0% 1% 0% 1% 1% 1% 0% 1% 1% 0% 1% 0% 0%

Once or a few times a
month 2% 3% 0% 3% 3% 3% 0% 3% 5% 1% 1% 2% 4%

Once every few months 16% 21% 11% 16% 22% 20% 6% 16% 34% 14% 10% 14% 26%

Once a year 16% 16% 15% 17% 16% 18% 10% 20% 22% 10% 16% 16% 21%

Less than once a year 36% 32% 39% 37% 37% 36% 39% 39% 29% 42% 36% 36% 33%

Never 29% 26% 34% 25% 20% 22% 44% 20% 10% 30% 36% 32% 16%

Not sure 1% 1% 1% 1% 2% 1% 1% 1% 0% 2% 1% 1% 1%

Totals 100% 100% 100% 100% 101% 101% 100% 100% 101% 99% 101% 101% 101%

Unweighted N (1,108) (354) (429) (325) (424) (392) (439) (321) (254) (198) (220) (450) (240)
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2. Air Travel in Past Year
Have you traveled by airplane in the past year?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Yes 38% 39% 38% 41% 42% 37% 35% 38% 32% 46% 27% 60%

No 61% 61% 62% 57% 58% 63% 65% 62% 68% 54% 72% 40%

Not sure 0% 1% 0% 2% 0% 0% 0% 0% 1% 0% 1% 0%

Totals 99% 101% 100% 100% 100% 100% 100% 100% 101% 100% 100% 100%

Unweighted N (1,108) (510) (598) (275) (298) (315) (220) (724) (140) (175) (714) (394)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Yes 38% 45% 30% 42% 47% 49% 21% 45% 66% 32% 29% 37% 56%

No 61% 54% 69% 58% 53% 51% 79% 55% 34% 68% 71% 63% 43%

Not sure 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0%

Totals 99% 99% 100% 100% 100% 100% 101% 100% 100% 100% 100% 101% 99%

Unweighted N (1,108) (354) (429) (325) (424) (392) (439) (321) (254) (198) (220) (450) (240)
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3A. Problems With Air Travel — High ticket prices
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 63% 63% 64% 52% 64% 67% 68% 63% 64% 65% 62% 66%

Minor problem 21% 22% 20% 27% 20% 20% 17% 22% 12% 24% 19% 25%

Not a problem 5% 5% 4% 5% 9% 2% 3% 5% 5% 5% 4% 6%

Not sure 11% 10% 11% 16% 7% 10% 12% 9% 20% 6% 15% 3%

Totals 100% 100% 99% 100% 100% 99% 100% 99% 101% 100% 100% 100%

Unweighted N (1,104) (509) (595) (274) (298) (314) (218) (721) (139) (175) (714) (390)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 63% 62% 66% 62% 70% 62% 59% 66% 63% 66% 62% 64% 62%

Minor problem 21% 26% 14% 25% 19% 23% 19% 21% 26% 19% 18% 20% 27%

Not a problem 5% 4% 4% 7% 4% 7% 4% 6% 7% 3% 7% 5% 5%

Not sure 11% 8% 17% 7% 7% 9% 17% 7% 5% 11% 13% 12% 7%

Totals 100% 100% 101% 101% 100% 101% 99% 100% 101% 99% 100% 101% 101%

Unweighted N (1,104) (353) (426) (325) (422) (392) (437) (321) (252) (198) (218) (449) (239)
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3B. Problems With Air Travel — Air-traffic-control staffing shortages
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 55% 51% 59% 45% 47% 56% 72% 56% 47% 57% 52% 60%

Minor problem 18% 21% 15% 24% 17% 20% 12% 19% 14% 21% 17% 21%

Not a problem 11% 14% 8% 11% 19% 9% 4% 11% 11% 11% 10% 13%

Not sure 16% 14% 17% 21% 16% 15% 11% 14% 28% 11% 21% 6%

Totals 100% 100% 99% 101% 99% 100% 99% 100% 100% 100% 100% 100%

Unweighted N (1,100) (509) (591) (275) (297) (313) (215) (720) (137) (175) (710) (390)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 55% 63% 55% 47% 71% 48% 49% 59% 55% 60% 59% 49% 58%

Minor problem 18% 13% 18% 23% 13% 22% 18% 20% 18% 18% 14% 22% 17%

Not a problem 11% 11% 6% 16% 7% 17% 9% 10% 17% 9% 10% 10% 16%

Not sure 16% 12% 20% 14% 10% 12% 23% 10% 10% 13% 18% 19% 9%

Totals 100% 99% 99% 100% 101% 99% 99% 99% 100% 100% 101% 100% 100%

Unweighted N (1,100) (351) (425) (324) (419) (391) (435) (320) (252) (198) (217) (447) (238)
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3C. Problems With Air Travel — Extra or hidden airline fees
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 52% 54% 50% 49% 46% 60% 50% 52% 46% 53% 50% 56%

Minor problem 25% 24% 26% 24% 28% 20% 29% 26% 17% 29% 23% 29%

Not a problem 8% 9% 7% 7% 15% 6% 4% 9% 7% 8% 7% 10%

Not sure 15% 13% 16% 20% 11% 13% 17% 12% 30% 10% 20% 5%

Totals 100% 100% 99% 100% 100% 99% 100% 99% 100% 100% 100% 100%

Unweighted N (1,097) (507) (590) (275) (293) (312) (217) (719) (136) (173) (708) (389)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 52% 54% 52% 51% 58% 51% 50% 57% 51% 49% 54% 50% 56%

Minor problem 25% 28% 23% 25% 26% 29% 22% 24% 33% 28% 21% 23% 29%

Not a problem 8% 8% 4% 13% 7% 10% 8% 8% 9% 7% 8% 8% 8%

Not sure 15% 10% 21% 11% 9% 9% 20% 10% 7% 16% 16% 18% 7%

Totals 100% 100% 100% 100% 100% 99% 100% 99% 100% 100% 99% 99% 100%

Unweighted N (1,097) (348) (425) (324) (417) (391) (431) (319) (253) (195) (219) (446) (237)
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3D. Problems With Air Travel — Cramped or uncomfortable seats
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 50% 48% 52% 40% 43% 55% 58% 49% 53% 49% 46% 57%

Minor problem 31% 32% 30% 36% 32% 30% 28% 33% 17% 35% 32% 29%

Not a problem 9% 9% 8% 8% 16% 5% 5% 8% 8% 10% 7% 11%

Not sure 11% 11% 10% 16% 9% 10% 9% 10% 21% 5% 15% 3%

Totals 101% 100% 100% 100% 100% 100% 100% 100% 99% 99% 100% 100%

Unweighted N (1,097) (504) (593) (273) (295) (312) (217) (717) (139) (172) (708) (389)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 50% 50% 54% 45% 62% 48% 44% 55% 51% 46% 51% 49% 53%

Minor problem 31% 33% 26% 35% 27% 34% 30% 32% 36% 33% 31% 30% 31%

Not a problem 9% 9% 5% 13% 5% 12% 10% 6% 9% 8% 6% 7% 13%

Not sure 11% 8% 15% 7% 6% 7% 16% 7% 4% 12% 12% 13% 3%

Totals 101% 100% 100% 100% 100% 101% 100% 100% 100% 99% 100% 99% 100%

Unweighted N (1,097) (353) (425) (319) (421) (387) (434) (319) (252) (197) (218) (446) (236)
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3E. Problems With Air Travel — Flight delays and cancellations
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 49% 47% 52% 47% 44% 51% 56% 48% 47% 59% 45% 58%

Minor problem 30% 32% 28% 25% 27% 35% 30% 33% 23% 23% 30% 29%

Not a problem 8% 9% 6% 9% 14% 5% 3% 8% 7% 6% 8% 7%

Not sure 13% 13% 14% 18% 15% 10% 12% 10% 22% 11% 17% 5%

Totals 100% 101% 100% 99% 100% 101% 101% 99% 99% 99% 100% 99%

Unweighted N (1,094) (503) (591) (271) (295) (310) (218) (714) (136) (175) (707) (387)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 49% 56% 46% 47% 61% 46% 42% 54% 57% 53% 48% 48% 51%

Minor problem 30% 29% 29% 32% 27% 37% 30% 30% 29% 30% 28% 31% 30%

Not a problem 8% 5% 8% 10% 3% 10% 7% 8% 9% 8% 12% 5% 8%

Not sure 13% 10% 18% 11% 9% 7% 21% 8% 4% 10% 13% 16% 10%

Totals 100% 100% 101% 100% 100% 100% 100% 100% 99% 101% 101% 100% 99%

Unweighted N (1,094) (348) (424) (322) (419) (388) (433) (317) (251) (193) (218) (444) (239)
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3F. Problems With Air Travel — Long security lines
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 42% 41% 43% 32% 37% 46% 51% 41% 45% 47% 40% 46%

Minor problem 36% 37% 35% 35% 36% 38% 34% 38% 25% 37% 34% 39%

Not a problem 9% 10% 8% 13% 17% 4% 2% 10% 7% 7% 8% 11%

Not sure 13% 12% 14% 20% 10% 12% 12% 11% 24% 9% 18% 4%

Totals 100% 100% 100% 100% 100% 100% 99% 100% 101% 100% 100% 100%

Unweighted N (1,096) (505) (591) (272) (294) (313) (217) (719) (137) (172) (707) (389)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 42% 41% 42% 43% 46% 44% 41% 43% 40% 39% 43% 39% 47%

Minor problem 36% 42% 33% 35% 38% 37% 34% 39% 39% 39% 31% 37% 38%

Not a problem 9% 7% 7% 13% 7% 12% 7% 7% 16% 10% 11% 8% 7%

Not sure 13% 10% 18% 10% 9% 8% 18% 11% 5% 11% 15% 16% 8%

Totals 100% 100% 100% 101% 100% 101% 100% 100% 100% 99% 100% 100% 100%

Unweighted N (1,096) (350) (425) (321) (417) (389) (434) (319) (251) (196) (220) (445) (235)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3G. Problems With Air Travel — Difficulty getting refunds
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 41% 39% 43% 50% 45% 35% 35% 37% 46% 47% 38% 46%

Minor problem 27% 30% 24% 25% 25% 31% 24% 29% 14% 29% 27% 27%

Not a problem 10% 12% 8% 6% 16% 7% 10% 9% 8% 13% 9% 10%

Not sure 23% 20% 26% 18% 15% 26% 31% 24% 32% 11% 27% 16%

Totals 101% 101% 101% 99% 101% 99% 100% 99% 100% 100% 101% 99%

Unweighted N (1,100) (507) (593) (275) (295) (312) (218) (718) (138) (175) (707) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 41% 47% 39% 36% 50% 35% 35% 44% 45% 44% 40% 36% 46%

Minor problem 27% 29% 25% 26% 25% 28% 27% 26% 31% 24% 25% 28% 29%

Not a problem 10% 7% 8% 13% 7% 15% 10% 9% 11% 9% 9% 11% 9%

Not sure 23% 16% 27% 24% 19% 23% 29% 20% 14% 22% 27% 25% 16%

Totals 101% 99% 99% 99% 101% 101% 101% 99% 101% 99% 101% 100% 100%

Unweighted N (1,100) (350) (425) (325) (418) (392) (436) (318) (253) (196) (217) (448) (239)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3H. Problems With Air Travel — Overbooked flights
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 40% 37% 42% 36% 39% 38% 47% 38% 40% 45% 36% 46%

Minor problem 33% 34% 31% 30% 33% 33% 35% 36% 23% 28% 31% 35%

Not a problem 11% 13% 9% 11% 15% 12% 5% 11% 12% 9% 10% 13%

Not sure 17% 16% 17% 23% 13% 18% 13% 15% 24% 18% 23% 6%

Totals 101% 100% 99% 100% 100% 101% 100% 100% 99% 100% 100% 100%

Unweighted N (1,098) (506) (592) (274) (295) (313) (216) (716) (139) (174) (708) (390)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 40% 43% 38% 38% 48% 35% 37% 43% 36% 42% 38% 41% 36%

Minor problem 33% 34% 30% 35% 34% 37% 29% 34% 40% 31% 30% 29% 42%

Not a problem 11% 9% 9% 15% 7% 16% 10% 12% 13% 12% 12% 12% 8%

Not sure 17% 15% 23% 11% 11% 12% 24% 11% 10% 15% 20% 17% 14%

Totals 101% 101% 100% 99% 100% 100% 100% 100% 99% 100% 100% 99% 100%

Unweighted N (1,098) (352) (424) (322) (420) (389) (433) (320) (252) (198) (218) (445) (237)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3I. Problems With Air Travel — Inadequate aircraft safety
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 37% 34% 41% 46% 38% 35% 32% 35% 35% 47% 38% 36%

Minor problem 23% 24% 22% 19% 20% 27% 24% 26% 18% 19% 21% 26%

Not a problem 22% 27% 17% 14% 27% 24% 22% 24% 19% 19% 18% 30%

Not sure 17% 15% 20% 21% 15% 14% 23% 16% 28% 15% 22% 9%

Totals 99% 100% 100% 100% 100% 100% 101% 101% 100% 100% 99% 101%

Unweighted N (1,101) (507) (594) (272) (297) (313) (219) (720) (139) (174) (710) (391)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 37% 45% 33% 36% 44% 30% 39% 35% 37% 41% 39% 36% 35%

Minor problem 23% 23% 24% 21% 28% 23% 18% 31% 25% 25% 21% 22% 25%

Not a problem 22% 17% 21% 29% 17% 32% 19% 23% 30% 18% 21% 23% 25%

Not sure 17% 15% 22% 14% 11% 15% 24% 12% 8% 16% 19% 20% 14%

Totals 99% 100% 100% 100% 100% 100% 100% 101% 100% 100% 100% 101% 99%

Unweighted N (1,101) (351) (427) (323) (422) (389) (436) (319) (252) (196) (220) (446) (239)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3J. Problems With Air Travel — Rude or disruptive passengers
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 38% 37% 38% 34% 36% 42% 35% 38% 36% 41% 38% 37%

Minor problem 39% 37% 41% 34% 37% 37% 49% 41% 30% 38% 37% 44%

Not a problem 10% 11% 8% 9% 14% 9% 7% 10% 13% 6% 8% 14%

Not sure 13% 14% 13% 22% 12% 11% 9% 11% 21% 15% 17% 6%

Totals 100% 99% 100% 99% 99% 99% 100% 100% 100% 100% 100% 101%

Unweighted N (1,100) (507) (593) (273) (295) (313) (219) (719) (139) (173) (709) (391)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 38% 43% 34% 37% 43% 36% 38% 37% 38% 34% 38% 40% 36%

Minor problem 39% 36% 39% 42% 41% 41% 38% 38% 42% 40% 37% 35% 47%

Not a problem 10% 8% 9% 13% 8% 14% 6% 14% 13% 10% 13% 10% 7%

Not sure 13% 12% 19% 8% 8% 9% 18% 11% 7% 16% 12% 15% 10%

Totals 100% 99% 101% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unweighted N (1,100) (352) (425) (323) (419) (391) (436) (317) (253) (195) (220) (450) (235)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3K. Problems With Air Travel — Overcrowded airport gates
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 36% 34% 38% 31% 35% 38% 39% 33% 39% 47% 35% 38%

Minor problem 39% 41% 37% 38% 36% 40% 42% 42% 28% 36% 36% 44%

Not a problem 11% 12% 10% 11% 17% 8% 7% 12% 7% 8% 9% 13%

Not sure 14% 13% 16% 20% 13% 14% 12% 13% 26% 9% 20% 5%

Totals 100% 100% 101% 100% 101% 100% 100% 100% 100% 100% 100% 100%

Unweighted N (1,100) (508) (592) (274) (298) (310) (218) (722) (136) (174) (710) (390)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 36% 37% 34% 38% 37% 35% 36% 39% 31% 38% 31% 37% 37%

Minor problem 39% 44% 38% 36% 44% 40% 35% 39% 47% 32% 37% 38% 49%

Not a problem 11% 7% 9% 16% 8% 15% 9% 12% 14% 13% 15% 9% 8%

Not sure 14% 12% 20% 10% 11% 10% 20% 11% 8% 17% 18% 16% 6%

Totals 100% 100% 101% 100% 100% 100% 100% 101% 100% 100% 101% 100% 100%

Unweighted N (1,100) (352) (426) (322) (421) (389) (436) (317) (253) (198) (219) (445) (238)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3L. Problems With Air Travel — Lack of space for carry-on bags
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 35% 33% 37% 32% 36% 35% 37% 35% 30% 39% 32% 41%

Minor problem 37% 39% 35% 38% 35% 38% 35% 37% 29% 42% 34% 42%

Not a problem 14% 15% 13% 9% 18% 14% 15% 16% 12% 10% 15% 13%

Not sure 14% 13% 14% 21% 10% 13% 13% 11% 28% 9% 19% 5%

Totals 100% 100% 99% 100% 99% 100% 100% 99% 99% 100% 100% 101%

Unweighted N (1,100) (505) (595) (273) (296) (314) (217) (721) (137) (173) (708) (392)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 35% 35% 35% 35% 39% 35% 33% 39% 37% 34% 38% 32% 40%

Minor problem 37% 42% 32% 37% 43% 39% 31% 42% 41% 40% 31% 34% 44%

Not a problem 14% 11% 14% 18% 10% 18% 15% 9% 19% 14% 17% 16% 8%

Not sure 14% 12% 18% 10% 8% 8% 22% 9% 4% 11% 14% 18% 9%

Totals 100% 100% 99% 100% 100% 100% 101% 99% 101% 99% 100% 100% 101%

Unweighted N (1,100) (351) (427) (322) (420) (391) (436) (319) (253) (197) (218) (447) (238)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3M. Problems With Air Travel — Poor customer service
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 34% 33% 34% 38% 35% 33% 28% 33% 27% 39% 35% 32%

Minor problem 35% 35% 36% 31% 34% 38% 38% 37% 32% 33% 32% 42%

Not a problem 17% 19% 14% 15% 19% 16% 17% 17% 15% 17% 15% 20%

Not sure 14% 14% 15% 16% 12% 13% 17% 13% 26% 11% 18% 7%

Totals 100% 101% 99% 100% 100% 100% 100% 100% 100% 100% 100% 101%

Unweighted N (1,097) (507) (590) (274) (296) (310) (217) (718) (136) (175) (707) (390)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 34% 34% 35% 31% 36% 32% 33% 30% 39% 29% 35% 34% 34%

Minor problem 35% 37% 33% 36% 39% 36% 32% 42% 34% 36% 33% 33% 42%

Not a problem 17% 15% 12% 23% 14% 22% 14% 17% 23% 17% 16% 16% 17%

Not sure 14% 14% 19% 9% 11% 9% 22% 11% 5% 18% 16% 16% 7%

Totals 100% 100% 99% 99% 100% 99% 101% 100% 101% 100% 100% 99% 100%

Unweighted N (1,097) (347) (428) (322) (418) (388) (435) (317) (252) (194) (218) (445) (240)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3N. Problems With Air Travel — Lost or delayed baggage
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 33% 29% 37% 44% 38% 28% 24% 29% 35% 44% 33% 32%

Minor problem 42% 44% 40% 28% 33% 49% 55% 48% 29% 39% 38% 49%

Not a problem 12% 14% 10% 7% 17% 12% 9% 12% 13% 9% 10% 15%

Not sure 13% 12% 14% 20% 12% 11% 11% 12% 22% 8% 18% 4%

Totals 100% 99% 101% 99% 100% 100% 99% 101% 99% 100% 99% 100%

Unweighted N (1,099) (509) (590) (274) (293) (314) (218) (720) (138) (173) (705) (394)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 33% 36% 31% 33% 36% 31% 32% 31% 34% 26% 34% 35% 34%

Minor problem 42% 41% 42% 43% 46% 45% 39% 45% 45% 50% 38% 39% 45%

Not a problem 12% 11% 10% 14% 8% 15% 11% 14% 13% 10% 14% 11% 12%

Not sure 13% 12% 17% 9% 10% 8% 18% 9% 9% 13% 14% 15% 9%

Totals 100% 100% 100% 99% 100% 99% 100% 99% 101% 99% 100% 100% 100%

Unweighted N (1,099) (352) (425) (322) (422) (389) (434) (318) (254) (195) (220) (446) (238)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3O. Problems With Air Travel — Inflexible airline booking policies
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 30% 31% 30% 31% 29% 30% 33% 29% 21% 39% 24% 43%

Minor problem 36% 37% 35% 34% 39% 38% 33% 38% 32% 37% 36% 36%

Not a problem 12% 14% 10% 12% 15% 11% 9% 13% 14% 7% 12% 12%

Not sure 22% 19% 25% 24% 17% 21% 25% 20% 33% 18% 28% 9%

Totals 100% 101% 100% 101% 100% 100% 100% 100% 100% 101% 100% 100%

Unweighted N (1,100) (507) (593) (274) (294) (314) (218) (718) (140) (173) (709) (391)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 30% 33% 30% 28% 42% 27% 27% 31% 35% 25% 29% 29% 39%

Minor problem 36% 42% 32% 35% 34% 37% 33% 42% 37% 41% 34% 35% 36%

Not a problem 12% 8% 10% 19% 7% 19% 10% 11% 18% 15% 15% 12% 7%

Not sure 22% 17% 28% 19% 17% 16% 31% 15% 11% 19% 22% 24% 19%

Totals 100% 100% 100% 101% 100% 99% 101% 99% 101% 100% 100% 100% 101%

Unweighted N (1,100) (352) (426) (322) (422) (389) (435) (320) (252) (197) (219) (445) (239)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3P. Problems With Air Travel — Excessive security restrictions
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 23% 28% 19% 21% 27% 25% 19% 21% 23% 28% 23% 24%

Minor problem 35% 35% 34% 27% 32% 36% 42% 37% 27% 36% 31% 42%

Not a problem 28% 24% 32% 30% 33% 26% 24% 31% 22% 26% 27% 30%

Not sure 14% 12% 16% 22% 8% 13% 14% 11% 28% 11% 19% 4%

Totals 100% 99% 101% 100% 100% 100% 99% 100% 100% 101% 100% 100%

Unweighted N (1,101) (506) (595) (274) (295) (312) (220) (722) (137) (173) (708) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 23% 21% 22% 26% 23% 24% 27% 25% 14% 20% 24% 22% 26%

Minor problem 35% 41% 33% 31% 43% 33% 29% 37% 40% 34% 27% 35% 41%

Not a problem 28% 29% 23% 33% 24% 34% 24% 28% 40% 30% 32% 28% 24%

Not sure 14% 9% 21% 10% 9% 8% 20% 10% 6% 16% 16% 15% 9%

Totals 100% 100% 99% 100% 99% 99% 100% 100% 100% 100% 99% 100% 100%

Unweighted N (1,101) (351) (428) (322) (419) (390) (436) (318) (254) (197) (220) (448) (236)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3Q. Problems With Air Travel — Disruptive children
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 21% 21% 21% 22% 17% 21% 24% 20% 20% 22% 21% 20%

Minor problem 43% 45% 41% 39% 41% 46% 45% 45% 33% 48% 40% 50%

Not a problem 21% 21% 21% 20% 28% 21% 13% 22% 17% 24% 19% 25%

Not sure 15% 13% 17% 20% 14% 12% 17% 13% 30% 6% 20% 5%

Totals 100% 100% 100% 101% 100% 100% 99% 100% 100% 100% 100% 100%

Unweighted N (1,104) (509) (595) (275) (298) (313) (218) (721) (139) (175) (711) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 21% 22% 19% 22% 24% 23% 17% 22% 25% 22% 16% 23% 21%

Minor problem 43% 42% 42% 45% 46% 47% 43% 47% 39% 40% 45% 42% 47%

Not a problem 21% 24% 18% 21% 21% 21% 18% 22% 28% 19% 23% 19% 24%

Not sure 15% 12% 21% 11% 8% 9% 22% 9% 7% 20% 15% 17% 8%

Totals 100% 100% 100% 99% 99% 100% 100% 100% 99% 101% 99% 101% 100%

Unweighted N (1,104) (353) (426) (325) (421) (392) (438) (321) (253) (198) (219) (448) (239)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3R. Problems With Air Travel — Turbulence and rough landings
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 18% 16% 20% 30% 20% 13% 11% 15% 24% 24% 18% 18%

Minor problem 47% 40% 53% 34% 43% 51% 57% 50% 40% 41% 44% 52%

Not a problem 21% 30% 13% 18% 25% 22% 19% 23% 12% 25% 20% 24%

Not sure 14% 13% 14% 17% 12% 14% 13% 13% 24% 10% 18% 6%

Totals 100% 99% 100% 99% 100% 100% 100% 101% 100% 100% 100% 100%

Unweighted N (1,098) (505) (593) (273) (292) (315) (218) (718) (139) (172) (705) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 18% 20% 15% 19% 20% 17% 18% 19% 17% 18% 18% 18% 17%

Minor problem 47% 48% 46% 47% 52% 45% 42% 54% 46% 44% 43% 46% 55%

Not a problem 21% 21% 21% 23% 19% 28% 21% 17% 31% 25% 22% 20% 22%

Not sure 14% 11% 19% 11% 9% 10% 20% 10% 6% 13% 17% 17% 6%

Totals 100% 100% 101% 100% 100% 100% 101% 100% 100% 100% 100% 101% 100%

Unweighted N (1,098) (353) (423) (322) (421) (388) (432) (319) (253) (196) (219) (448) (235)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3S. Problems With Air Travel — Limited ground transportation options to airports
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 17% 17% 18% 25% 17% 14% 15% 16% 15% 22% 16% 19%

Minor problem 38% 40% 36% 38% 34% 41% 38% 39% 33% 40% 37% 41%

Not a problem 24% 25% 24% 13% 32% 26% 24% 26% 17% 23% 21% 32%

Not sure 20% 19% 22% 24% 17% 19% 22% 19% 35% 14% 26% 9%

Totals 99% 101% 100% 100% 100% 100% 99% 100% 100% 99% 100% 101%

Unweighted N (1,100) (507) (593) (272) (296) (312) (220) (719) (137) (175) (709) (391)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 17% 20% 17% 15% 23% 15% 16% 19% 17% 23% 16% 14% 20%

Minor problem 38% 43% 36% 36% 45% 38% 36% 42% 39% 36% 33% 37% 46%

Not a problem 24% 19% 20% 34% 18% 32% 21% 24% 31% 18% 27% 26% 24%

Not sure 20% 18% 26% 15% 14% 15% 26% 14% 13% 23% 25% 23% 10%

Totals 99% 100% 99% 100% 100% 100% 99% 99% 100% 100% 101% 100% 100%

Unweighted N (1,100) (352) (426) (322) (423) (388) (438) (317) (252) (196) (220) (446) (238)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3T. Problems With Air Travel — Limited food and beverage options
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 14% 15% 14% 14% 15% 13% 15% 14% 16% 16% 15% 14%

Minor problem 43% 42% 43% 35% 40% 47% 47% 44% 38% 45% 40% 49%

Not a problem 29% 29% 28% 29% 35% 27% 23% 29% 22% 33% 27% 31%

Not sure 14% 13% 15% 22% 10% 12% 15% 13% 24% 6% 18% 7%

Totals 100% 99% 100% 100% 100% 99% 100% 100% 100% 100% 100% 101%

Unweighted N (1,102) (507) (595) (271) (297) (315) (219) (719) (139) (175) (710) (392)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 14% 12% 15% 16% 13% 14% 13% 18% 12% 14% 17% 13% 15%

Minor problem 43% 45% 41% 42% 47% 45% 38% 44% 50% 38% 36% 44% 51%

Not a problem 29% 30% 24% 33% 29% 32% 28% 27% 33% 31% 33% 26% 26%

Not sure 14% 13% 20% 9% 11% 9% 21% 11% 5% 17% 14% 17% 8%

Totals 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unweighted N (1,102) (352) (426) (324) (421) (391) (437) (320) (252) (198) (220) (447) (237)
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YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

3U. Problems With Air Travel — Inadequate wifi
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 14% 13% 15% 14% 20% 13% 9% 12% 19% 23% 15% 12%

Minor problem 37% 40% 35% 43% 32% 39% 35% 40% 24% 36% 34% 43%

Not a problem 30% 30% 30% 21% 36% 32% 29% 31% 26% 32% 26% 37%

Not sure 19% 16% 21% 23% 13% 15% 26% 17% 31% 9% 24% 8%

Totals 100% 99% 101% 101% 101% 99% 99% 100% 100% 100% 99% 100%

Unweighted N (1,097) (505) (592) (274) (297) (311) (215) (716) (139) (174) (707) (390)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 14% 14% 13% 16% 16% 14% 15% 15% 11% 12% 14% 12% 19%

Minor problem 37% 38% 36% 38% 40% 37% 32% 44% 39% 34% 36% 36% 43%

Not a problem 30% 33% 26% 31% 32% 34% 27% 28% 42% 30% 32% 31% 27%

Not sure 19% 14% 25% 15% 13% 15% 26% 13% 8% 24% 18% 21% 11%

Totals 100% 99% 100% 100% 101% 100% 100% 100% 100% 100% 100% 100% 100%

Unweighted N (1,097) (352) (423) (322) (421) (388) (434) (320) (251) (198) (217) (445) (237)
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3V. Problems With Air Travel — Poor dining options in airports
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 14% 13% 15% 20% 11% 12% 13% 12% 12% 21% 13% 14%

Minor problem 37% 38% 35% 34% 37% 38% 38% 38% 36% 33% 35% 41%

Not a problem 34% 36% 31% 25% 40% 37% 30% 37% 18% 37% 31% 38%

Not sure 16% 13% 19% 21% 12% 13% 19% 12% 33% 9% 21% 7%

Totals 101% 100% 100% 100% 100% 100% 100% 99% 99% 100% 100% 100%

Unweighted N (1,097) (504) (593) (274) (293) (313) (217) (717) (138) (173) (708) (389)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 14% 15% 11% 16% 15% 11% 12% 20% 12% 16% 12% 15% 12%

Minor problem 37% 41% 36% 34% 42% 38% 35% 35% 41% 39% 32% 38% 37%

Not a problem 34% 33% 31% 38% 32% 40% 30% 33% 43% 26% 40% 31% 38%

Not sure 16% 11% 22% 13% 11% 11% 23% 12% 5% 19% 16% 16% 13%

Totals 101% 100% 100% 101% 100% 100% 100% 100% 101% 100% 100% 100% 100%

Unweighted N (1,097) (349) (427) (321) (419) (388) (435) (318) (252) (195) (219) (445) (238)
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3W. Problems With Air Travel — Pets on board
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 12% 12% 13% 16% 8% 11% 15% 11% 15% 11% 11% 14%

Minor problem 30% 34% 27% 33% 29% 31% 29% 30% 28% 39% 29% 34%

Not a problem 39% 40% 39% 28% 47% 43% 36% 43% 28% 34% 36% 45%

Not sure 18% 14% 21% 22% 16% 15% 21% 16% 29% 16% 24% 7%

Totals 99% 100% 100% 99% 100% 100% 101% 100% 100% 100% 100% 100%

Unweighted N (1,104) (509) (595) (275) (296) (315) (218) (721) (139) (175) (711) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 12% 16% 10% 11% 15% 13% 13% 10% 16% 10% 12% 15% 9%

Minor problem 30% 34% 28% 30% 33% 30% 23% 33% 38% 25% 27% 31% 37%

Not a problem 39% 37% 38% 44% 41% 43% 42% 40% 37% 44% 43% 34% 42%

Not sure 18% 13% 24% 15% 11% 14% 22% 17% 10% 20% 18% 20% 13%

Totals 99% 100% 100% 100% 100% 100% 100% 100% 101% 99% 100% 100% 101%

Unweighted N (1,104) (353) (427) (324) (422) (391) (436) (320) (254) (196) (220) (449) (239)
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3X. Problems With Air Travel — Restrictive dress codes for passengers
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 12% 11% 13% 21% 9% 8% 11% 9% 15% 20% 14% 9%

Minor problem 19% 22% 18% 23% 24% 15% 18% 19% 24% 20% 19% 21%

Not a problem 49% 51% 47% 33% 50% 57% 52% 55% 30% 45% 42% 61%

Not sure 19% 16% 22% 23% 17% 19% 19% 18% 31% 15% 25% 9%

Totals 99% 100% 100% 100% 100% 99% 100% 101% 100% 100% 100% 100%

Unweighted N (1,099) (506) (593) (272) (295) (312) (220) (718) (139) (173) (707) (392)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 12% 16% 12% 8% 12% 6% 15% 10% 10% 11% 12% 11% 14%

Minor problem 19% 23% 17% 20% 22% 23% 16% 22% 22% 21% 20% 20% 17%

Not a problem 49% 45% 45% 58% 52% 58% 43% 53% 58% 42% 51% 48% 54%

Not sure 19% 16% 26% 14% 14% 13% 26% 15% 11% 26% 18% 20% 14%

Totals 99% 100% 100% 100% 100% 100% 100% 100% 101% 100% 101% 99% 99%

Unweighted N (1,099) (352) (425) (322) (421) (389) (435) (318) (253) (197) (219) (448) (235)
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3Y. Problems With Air Travel — Poor entertainment options
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 10% 10% 9% 16% 12% 8% 3% 9% 8% 13% 10% 9%

Minor problem 37% 40% 35% 43% 37% 36% 35% 36% 32% 44% 36% 40%

Not a problem 38% 36% 41% 25% 43% 40% 43% 42% 30% 33% 35% 45%

Not sure 15% 14% 16% 16% 8% 17% 18% 13% 30% 11% 20% 6%

Totals 100% 100% 101% 100% 100% 101% 99% 100% 100% 101% 101% 100%

Unweighted N (1,095) (502) (593) (270) (295) (312) (218) (718) (136) (173) (707) (388)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 10% 10% 9% 9% 9% 8% 8% 14% 7% 11% 10% 7% 12%

Minor problem 37% 40% 36% 37% 38% 37% 36% 35% 44% 36% 27% 39% 45%

Not a problem 38% 40% 35% 41% 44% 43% 34% 41% 43% 38% 45% 34% 38%

Not sure 15% 10% 20% 13% 9% 11% 21% 10% 6% 14% 18% 20% 4%

Totals 100% 100% 100% 100% 100% 99% 99% 100% 100% 99% 100% 100% 99%

Unweighted N (1,095) (348) (425) (322) (416) (389) (434) (319) (251) (195) (218) (445) (237)
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3Z. Problems With Air Travel — Passengers dressing too casually
When it comes to air travel in the U.S., how big of a problem do you think the following are?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Major problem 8% 9% 7% 9% 6% 7% 9% 7% 8% 10% 7% 8%

Minor problem 22% 24% 21% 22% 22% 18% 30% 22% 19% 27% 20% 26%

Not a problem 57% 56% 57% 50% 63% 62% 48% 60% 47% 54% 55% 61%

Not sure 13% 11% 15% 19% 10% 12% 13% 10% 26% 9% 18% 5%

Totals 100% 100% 100% 100% 101% 99% 100% 99% 100% 100% 100% 100%

Unweighted N (1,101) (508) (593) (273) (296) (313) (219) (718) (139) (175) (708) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Major problem 8% 7% 7% 10% 7% 12% 6% 9% 8% 3% 11% 7% 8%

Minor problem 22% 20% 18% 30% 21% 27% 21% 29% 17% 23% 13% 27% 24%

Not a problem 57% 63% 56% 52% 64% 53% 53% 54% 71% 57% 63% 50% 62%

Not sure 13% 11% 19% 9% 8% 8% 20% 8% 3% 17% 13% 15% 6%

Totals 100% 101% 100% 101% 100% 100% 100% 100% 99% 100% 100% 99% 100%

Unweighted N (1,101) (352) (424) (325) (421) (392) (435) (320) (253) (196) (218) (447) (240)
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4. Air Travel Problems Encountered
Which, if any, of the following problems have you encountered when flying in the past year? Select all that apply.
Among people who have traveled by airplane in the past year

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

High ticket prices 49% 43% 55% 39% 43% 61% ∗ 49% ∗ ∗ 40% 57%

Cramped or
uncomfortable seats 42% 41% 44% 25% 34% 53% ∗ 45% ∗ ∗ 40% 45%

Flight delays and
cancellations 36% 36% 36% 33% 28% 42% ∗ 36% ∗ ∗ 34% 38%

Long security lines 35% 34% 35% 25% 30% 41% ∗ 36% ∗ ∗ 32% 37%

Extra or hidden airline
fees 29% 29% 29% 20% 19% 42% ∗ 28% ∗ ∗ 27% 30%

Lack of space for
carry-on bags 29% 26% 31% 24% 29% 28% ∗ 28% ∗ ∗ 24% 32%

Overcrowded airport
gates 29% 27% 30% 23% 19% 37% ∗ 31% ∗ ∗ 26% 31%

Limited food and
beverage options 27% 28% 25% 24% 11% 36% ∗ 29% ∗ ∗ 30% 24%

Disruptive children 22% 25% 18% 15% 17% 29% ∗ 23% ∗ ∗ 20% 23%

Turbulence and rough
landings 19% 18% 20% 22% 19% 21% ∗ 19% ∗ ∗ 16% 22%

Inadequate wifi 19% 21% 17% 15% 23% 22% ∗ 17% ∗ ∗ 17% 21%

Overbooked flights 18% 21% 15% 17% 16% 19% ∗ 16% ∗ ∗ 18% 17%

Rude or disruptive
passengers 17% 21% 14% 19% 19% 18% ∗ 15% ∗ ∗ 15% 19%

Poor customer service 16% 21% 12% 15% 16% 19% ∗ 18% ∗ ∗ 16% 17%

Poor entertainment
options 16% 17% 16% 22% 11% 17% ∗ 19% ∗ ∗ 19% 14%

Inflexible airline booking
policies 15% 14% 16% 15% 16% 16% ∗ 13% ∗ ∗ 13% 17%

continued on the next page . . .
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continued from previous page
Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Excessive security
restrictions 13% 19% 8% 17% 11% 13% ∗ 13% ∗ ∗ 14% 13%

Lost or delayed baggage 13% 13% 12% 17% 12% 12% ∗ 11% ∗ ∗ 11% 15%

Poor dining options in
airports 12% 13% 11% 17% 7% 14% ∗ 13% ∗ ∗ 10% 14%

Pets on board 11% 13% 9% 16% 6% 11% ∗ 11% ∗ ∗ 14% 9%

Difficulty getting refunds 11% 13% 9% 11% 12% 10% ∗ 8% ∗ ∗ 11% 11%

Passengers dressing too
casually 11% 12% 9% 8% 6% 19% ∗ 13% ∗ ∗ 10% 12%

Air-traffic-control staffing
shortages 10% 7% 13% 15% 6% 4% ∗ 8% ∗ ∗ 9% 11%

Limited ground
transportation options
to airports 10% 10% 10% 11% 9% 9% ∗ 11% ∗ ∗ 7% 12%

Inadequate aircraft safety 4% 3% 6% 8% 3% 3% ∗ 3% ∗ ∗ 3% 5%

Restrictive dress codes
for passengers 2% 2% 3% 8% 1% 2% ∗ 2% ∗ ∗ 3% 2%

None of the above 10% 11% 8% 17% 8% 8% ∗ 10% ∗ ∗ 13% 7%

Unweighted N (467) (233) (234) (146) (131) (113) (77) (286) (61) (85) (223) (244)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

High ticket prices 49% 46% 62% 42% 50% 42% 47% 53% 45% ∗ ∗ 55% 44%

Cramped or
uncomfortable seats 42% 35% 54% 39% 47% 40% 47% 45% 40% ∗ ∗ 38% 47%

Flight delays and
cancellations 36% 32% 47% 30% 39% 35% 27% 40% 37% ∗ ∗ 38% 37%

continued on the next page . . .
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continued from previous page
Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Long security lines 35% 24% 47% 34% 34% 32% 33% 38% 32% ∗ ∗ 31% 39%

Extra or hidden airline
fees 29% 28% 32% 26% 31% 25% 31% 35% 25% ∗ ∗ 33% 27%

Lack of space for
carry-on bags 29% 28% 28% 30% 28% 28% 28% 30% 29% ∗ ∗ 28% 32%

Overcrowded airport
gates 29% 25% 34% 27% 30% 31% 23% 26% 31% ∗ ∗ 32% 27%

Limited food and
beverage options 27% 29% 34% 18% 28% 19% 33% 26% 23% ∗ ∗ 37% 19%

Disruptive children 22% 19% 29% 19% 21% 19% 17% 21% 26% ∗ ∗ 26% 24%

Turbulence and rough
landings 19% 18% 23% 17% 18% 14% 19% 14% 23% ∗ ∗ 21% 18%

Inadequate wifi 19% 18% 23% 17% 20% 15% 23% 15% 20% ∗ ∗ 16% 24%

Overbooked flights 18% 16% 24% 14% 18% 15% 21% 16% 16% ∗ ∗ 18% 16%

Rude or disruptive
passengers 17% 19% 14% 18% 17% 22% 13% 18% 21% ∗ ∗ 13% 25%

Poor customer service 16% 14% 19% 17% 14% 20% 19% 16% 15% ∗ ∗ 16% 17%

Poor entertainment
options 16% 18% 20% 11% 13% 11% 24% 16% 14% ∗ ∗ 22% 13%

Inflexible airline booking
policies 15% 11% 19% 16% 15% 13% 25% 15% 10% ∗ ∗ 14% 19%

Excessive security
restrictions 13% 10% 14% 15% 10% 15% 9% 18% 12% ∗ ∗ 15% 13%

Lost or delayed baggage 13% 12% 11% 15% 13% 16% 8% 17% 12% ∗ ∗ 16% 9%

Poor dining options in
airports 12% 16% 16% 6% 13% 10% 13% 9% 15% ∗ ∗ 14% 13%

Pets on board 11% 12% 13% 10% 10% 11% 12% 5% 15% ∗ ∗ 14% 10%

Difficulty getting refunds 11% 13% 9% 11% 13% 12% 7% 14% 11% ∗ ∗ 11% 15%

continued on the next page . . .
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continued from previous page
Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Passengers dressing too
casually 11% 5% 15% 13% 6% 16% 12% 10% 10% ∗ ∗ 17% 9%

Air-traffic-control staffing
shortages 10% 12% 13% 5% 17% 6% 3% 16% 8% ∗ ∗ 8% 11%

Limited ground
transportation options
to airports 10% 11% 9% 9% 11% 11% 7% 13% 10% ∗ ∗ 9% 9%

Inadequate aircraft safety 4% 6% 3% 4% 6% 4% 1% 7% 4% ∗ ∗ 4% 5%

Restrictive dress codes
for passengers 2% 3% 3% 2% 2% 2% 2% 4% 2% ∗ ∗ 3% 3%

None of the above 10% 10% 2% 16% 10% 14% 8% 12% 10% ∗ ∗ 5% 10%

Unweighted N (467) (174) (140) (153) (206) (192) (101) (156) (176) (82) (82) (173) (130)

32



YouGov Survey: Air Travel Problems
November 25 - 29, 2025 - 1,108 U.S. adult citizens

5. Approve of Duffy Job Handling
Do you approve or disapprove of how Sean Duffy is handling his job as Secretary of Transportation?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Strongly approve 12% 17% 6% 8% 7% 11% 21% 13% 4% 12% 12% 10%

Somewhat approve 18% 20% 16% 27% 17% 14% 13% 17% 6% 26% 15% 22%

Somewhat disapprove 10% 10% 9% 7% 11% 12% 8% 9% 10% 13% 8% 14%

Strongly disapprove 19% 20% 18% 12% 16% 23% 22% 19% 20% 17% 16% 23%

Not sure 42% 34% 51% 46% 49% 39% 36% 41% 60% 31% 48% 31%

Totals 101% 101% 100% 100% 100% 99% 100% 99% 100% 99% 99% 100%

Unweighted N (1,106) (510) (596) (275) (298) (313) (220) (722) (140) (175) (713) (393)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Strongly approve 12% 2% 6% 27% 2% 30% 8% 17% 11% 10% 12% 14% 8%

Somewhat approve 18% 16% 13% 24% 13% 29% 15% 19% 22% 17% 11% 19% 21%

Somewhat disapprove 10% 12% 13% 4% 18% 4% 7% 11% 16% 5% 11% 8% 14%

Strongly disapprove 19% 35% 20% 1% 38% 4% 19% 17% 20% 21% 23% 15% 19%

Not sure 42% 36% 47% 43% 28% 33% 50% 37% 32% 47% 43% 43% 37%

Totals 101% 101% 99% 99% 99% 100% 99% 101% 101% 100% 100% 99% 99%

Unweighted N (1,106) (353) (428) (325) (424) (390) (437) (321) (254) (198) (219) (449) (240)
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6. Air Travel Under Trump
Do you think that air travel has gotten better or worse since the start of Donald Trump’s second term as president?

Gender Age Race Education

Total Male Female 18-29 30-44 45-64 65+ White Black Hispanic No degree College degree

Better 16% 20% 12% 11% 19% 17% 15% 18% 4% 18% 16% 16%

Worse 42% 38% 46% 35% 42% 43% 47% 37% 54% 54% 38% 50%

Not changed 22% 25% 20% 26% 20% 22% 21% 25% 14% 15% 21% 24%

Not sure 20% 18% 22% 28% 19% 18% 17% 20% 28% 13% 25% 11%

Totals 100% 101% 100% 100% 100% 100% 100% 100% 100% 100% 100% 101%

Unweighted N (1,106) (510) (596) (274) (298) (314) (220) (723) (140) (174) (714) (392)

Party ID 2024 Vote Family income Region

Total Dem Ind Rep Harris Trump < $50K $50-100K $100K+ Northeast Midwest South West

Better 16% 4% 9% 36% 4% 37% 13% 20% 16% 14% 13% 19% 15%

Worse 42% 68% 46% 12% 76% 14% 42% 40% 47% 44% 43% 36% 50%

Not changed 22% 12% 19% 36% 10% 32% 18% 27% 25% 22% 20% 26% 16%

Not sure 20% 16% 27% 16% 10% 16% 27% 14% 12% 20% 24% 19% 19%

Totals 100% 100% 101% 100% 100% 99% 100% 101% 100% 100% 100% 100% 100%

Unweighted N (1,106) (353) (428) (325) (423) (392) (437) (321) (254) (198) (219) (450) (239)
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Interviewing Dates November 25 - 29, 2025

Target population U.S. citizens, aged 18 and over

Sampling method Respondents were selected from YouGov’s opt-in panel to be repre-
sentative of adult U.S. citizens.

Weighting The sample was weighted according to gender, age, race, educa-
tion, U.S. region, 2024 presidential vote, 2020 election turnout and
presidential vote, baseline party identification, and current voter reg-
istration status. Demographic weighting targets come from the 2019
American Community Survey. 2024 presidential vote, at time of
weighting was estimated to be 48% Harris and 50% Trump. Base-
line party identification is the respondent’s most recent answer given
around November 8, 2024, and is weighted to the estimated distri-
bution at that time (31% Democratic, 32% Republican). The weights
range from 0.052 to 6.652, with a mean of one and a standard devia-
tion of 0.947.

Number of respondents 1,108

Margin of error ± 4.1 points (adjusted for weighting)

Survey mode Web-based interviews

Questions not reported 74 questions not reported.
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