
Fieldwork Dates: 19th - 28th February 2025

NHS (Public 
sector)

Private Sector NHS hospital
GP surgery/ 

health centre
Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

A B N O P Q R S T U V W

Track1. Which of the following comes closest to your 
view?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

I am going to leave the NHS in the next 12 months 13% 13% - 14% 15% 7% 11% 12% 14% 10% 10% 10% 20%

** * * * U.V

I am not going to leave the NHS in the next 12 months 73% 73% - 72% 71% 78% 80% 73% 74% 72% 73% 78% 67%

** * * * W

Don't know 14% 14% - 14% 14% 15% 9% 15% 13% 18% 16% 12% 14%

** * * * S

Track2. How proud or embarrassed do you feel about 
working in the NHS?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Very proud 42% 42% - 43% 40% 52% 39% 40% 43% 42% 45% 43% 39%

** * * *

Fairly proud 35% 35% - 34% 36% 30% 38% 37% 35% 34% 35% 36% 33%

** * * *

Neither proud nor embarrassed 17% 17% - 17% 15% 14% 21% 15% 16% 18% 15% 16% 19%

** * * *

Fairly embarrassed 4% 4% - 5% 7% 1% 2% 4% 5% 2% 5% 3% 6%

** * * * T V

Very embarrassed 1% 1% - 1% - 1% - 2% 1% 3% 0% 2% 2%

** * * * S U

Don't know 1% 1% - 0% 1% 1% - 2% 0% 2% 1% 1% 1%

** * * * N S

Net: Proud 77% 77% - 76% 76% 82% 77% 78% 78% 76% 79% 79% 72%

** * * * W W

Net: Embarrassed 6% 6% - 6% 7% 3% 2% 6% 6% 5% 5% 5% 8%

** * * *

Total

Sector Organisation type 1 Role Tenure in current organisation

1 © 2025 YouGov plc. All Rights Reserved www.yougov.co.uk



Fieldwork Dates: 19th - 28th February 2025

Track1. Which of the following comes closest to your 
view?

Unweighted base 1012

Base 1012

I am going to leave the NHS in the next 12 months 13%

I am not going to leave the NHS in the next 12 months 73%

Don't know 14%

Track2. How proud or embarrassed do you feel about 
working in the NHS?

Unweighted base 1012

Base 1012

Very proud 42%

Fairly proud 35%

Neither proud nor embarrassed 17%

Fairly embarrassed 4%

Very embarrassed 1%

Don't know 1%

Net: Proud 77%

Net: Embarrassed 6%

Total
Male Female North Midlands East London South Wales Scotland

Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

X Y Z AA AB AC AD AE AF AG AH AI AJ AK

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

18% 11% 13% 18% 17% 9% 9% 12% 10% 27% 9% 8% 9% 23%

Y AC.AD * * * AC.AD.AF* AH.AI.AJ

69% 75% 74% 68% 71% 75% 73% 81% 76% 63% 75% 79% 76% 65%

* AA* * * AK AK AK

13% 14% 13% 14% 12% 16% 18% 6% 14% 10% 16% 13% 14% 12%

* AE * * *

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

47% 41% 45% 32% 45% 55% 42% 39% 37% 41% 48% 44% 40% 38%

AA * AA.AD.AE.AF * * * AK

28% 37% 32% 38% 32% 32% 34% 45% 41% 25% 36% 36% 32% 34%

X * * * *

18% 16% 17% 20% 18% 11% 19% 10% 15% 27% 10% 13% 20% 22%

AC * * * AC.AE* AH AH.AI

6% 4% 4% 6% 4% 2% 5% 6% 6% 3% 4% 5% 6% 4%

* * * *

1% 1% 2% 2% 1% 1% 1% - 1% - 1% 0% 3% 1%

* * * *

1% 1% 0% 1% - - 0% - 1% 3% 1% 1% - 0%

* * * AC*

74% 78% 77% 70% 77% 87% 75% 84% 78% 66% 84% 81% 72% 72%

* Z.AA.AD.AG AA.AG* * * AJ.AK AJ.AK

7% 5% 6% 8% 5% 3% 6% 6% 7% 3% 4% 5% 8% 5%

AC * * * *

Gender Region Age
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Fieldwork Dates: 19th - 28th February 2025

NHS (Public 
sector)

Private Sector NHS hospital
GP surgery/ 

health centre
Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

A B N O P Q R S T U V W

Total

Sector Organisation type 1 Role Tenure in current organisation

Track3. Broadly speaking, which of the following best 
describe your mood and/or how you have felt in the past 
week at work? Please select all that apply.

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Happy 24% 24% - 23% 27% 26% 29% 22% 25% 23% 26% 22% 24%

** * * *

Anxious 29% 29% - 31% 29% 26% 23% 26% 30% 27% 28% 35% 24%

** * * * U.W

Energetic 11% 11% - 11% 10% 12% 11% 9% 11% 12% 13% 10% 10%

** * * *

Apathetic 13% 13% - 11% 17% 16% 12% 20% 13% 15% 13% 13% 14%

** * * * N

Inspired 10% 10% - 11% 7% 12% 13% 9% 11% 10% 14% 10% 7%

** * * * W

Frustrated 49% 49% - 48% 55% 59% 50% 44% 51% 42% 43% 53% 51%

** * R* * T U

Optimistic 15% 15% - 15% 13% 16% 16% 16% 15% 15% 22% 13% 10%

** * * * V.W

Stressed 51% 51% - 52% 50% 57% 48% 42% 53% 43% 50% 54% 48%

** R * R* * T

Bored 10% 10% - 9% 13% 11% 7% 15% 9% 14% 13% 10% 9%

** * * * N S

Lonely 8% 8% - 7% 9% 9% 8% 7% 7% 9% 10% 7% 5%

** * * * W

Scared 5% 5% - 6% 7% 4% 5% 4% 5% 5% 7% 5% 5%

** * * *

Other 6% 6% - 5% 6% 9% 5% 6% 6% 5% 5% 7% 4%

** * * *

Don't know 2% 2% - 2% 1% 1% - 5% 2% 2% 2% 2% 1%

** * * * N.Q

Not applicable - I have not attended work in the last week 6% 6% - 6% 3% 4% 10% 6% 6% 6% 7% 5% 7%

** * * *

NHSState. Would you describe the NHS as currently being 
in a strong or a weak state?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Very strong state 2% 2% - 4% - - - - 3% 1% 3% 2% 1%

** R * * *

Fairly strong state 10% 10% - 10% 9% 9% 12% 7% 10% 10% 12% 8% 10%

** * * *

Fairly weak state 50% 50% - 47% 55% 54% 59% 52% 49% 53% 51% 53% 46%

** * * N*

Very weak state 36% 36% - 37% 36% 36% 26% 39% 37% 35% 33% 35% 41%

** * * * Q

Don't know 2% 2% - 2% - 1% 2% 2% 2% 1% 1% 2% 2%

** * * *
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Fieldwork Dates: 19th - 28th February 2025

Total

Track3. Broadly speaking, which of the following best 
describe your mood and/or how you have felt in the past 
week at work? Please select all that apply.

Unweighted base 1012

Base 1012

Happy 24%

Anxious 29%

Energetic 11%

Apathetic 13%

Inspired 10%

Frustrated 49%

Optimistic 15%

Stressed 51%

Bored 10%

Lonely 8%

Scared 5%

Other 6%

Don't know 2%

Not applicable - I have not attended work in the last week 6%

NHSState. Would you describe the NHS as currently being 
in a strong or a weak state?

Unweighted base 1012

Base 1012

Very strong state 2%

Fairly strong state 10%

Fairly weak state 50%

Very weak state 36%

Don't know 2%

Male Female North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

X Y Z AA AB AC AD AE AF AG AH AI AJ AK

Gender Region Age

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

25% 24% 22% 22% 23% 30% 28% 17% 23% 28% 27% 21% 21% 27%

* * * *

25% 31% 30% 33% 30% 28% 29% 25% 24% 33% 32% 36% 31% 21%

* * * * AK AK AK

15% 10% 8% 7% 11% 20% 14% 8% 9% 13% 14% 12% 8% 11%

Y * Z.AA.AE.AF AA * * * AJ

18% 11% 10% 11% 11% 18% 14% 11% 21% 14% 16% 12% 14% 11%

Y * Z * Z.AA* *

11% 10% 9% 11% 9% 19% 11% 6% 6% 3% 15% 12% 9% 6%

* Z.AA.AD.AE.AF.AG * * * AK AK

50% 49% 49% 59% 40% 37% 50% 47% 49% 59% 45% 50% 51% 50%

AC AB.AC * AC * * AC*

17% 15% 11% 17% 16% 25% 17% 17% 10% 6% 23% 15% 10% 14%

* Z.AF.AG * * * AI.AJ.AK

47% 52% 53% 55% 54% 46% 49% 41% 49% 55% 52% 57% 54% 42%

* * * * AK AK AK

12% 10% 10% 12% 12% 10% 10% 8% 11% 10% 12% 11% 10% 10%

* * * *

10% 7% 8% 6% 11% 7% 9% 5% 8% 5% 7% 10% 8% 6%

* * * *

5% 5% 5% 7% 5% 6% 4% 1% 10% 6% 3% 7% 7% 5%

* * AD.AE* * AH

6% 6% 7% 7% 1% 7% 5% 6% 6% - 5% 5% 7% 6%

* * * *

2% 2% 1% 1% 1% 4% 2% 1% 2% 7% 4% 3% 1% 0%

* AA * * Z.AA* AJ.AK AK

4% 7% 8% 6% 7% 3% 6% 6% 4% 7% 6% 7% 6% 5%

AC * * * *

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

4% 1% 1% - 3% 12% - - 2% - 5% 2% 0% 1%

Y AA.AD* Z.AA.AB.AD.AE.AF.AG * AD* * AI.AJ.AK

11% 10% 9% 8% 9% 14% 10% 8% 12% 10% 9% 10% 7% 13%

* * * * AJ

48% 51% 52% 54% 57% 42% 54% 39% 52% 25% 51% 55% 50% 46%

AG AG AC.AE.AG* AC.AE.AG * AG* * AK

35% 36% 35% 37% 29% 30% 35% 53% 32% 65% 34% 30% 41% 39%

* Z.AA.AB.AC.AD.AF* * Z.AA.AB.AC.AD.AF* AI

1% 2% 3% 1% 1% 2% 1% - 2% - 1% 3% 2% 1%

* * * *
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Fieldwork Dates: 19th - 28th February 2025

NHS (Public 
sector)

Private Sector NHS hospital
GP surgery/ 

health centre
Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

A B N O P Q R S T U V W

Total

Sector Organisation type 1 Role Tenure in current organisation

StreetingGoodBad. Do you think that Wes Streeting has 
done a good or a bad job so far as Secretary of State for 
Health and Social Care?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Very good job 3% 3% - 4% - 4% 3% 2% 4% 2% 6% 2% 2%

** O * * * V.W

Fairly good job 22% 22% - 22% 15% 33% 19% 21% 22% 21% 23% 22% 20%

** * N.O.Q* *

Fairly bad job 25% 25% - 24% 33% 19% 32% 23% 27% 19% 24% 23% 30%

** P* * P* T V

Very bad job 15% 15% - 15% 20% 14% 9% 17% 15% 15% 12% 15% 20%

** Q* * * U

Don't know 35% 35% - 35% 32% 31% 36% 37% 32% 42% 36% 38% 28%

** * * * S W W

NHSHandlingLab. How well or badly do you think the 
current Labour UK government is handling the NHS?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Very well 4% 4% - 5% - 5% 5% 2% 5% 1% 5% 3% 3%

** O * O* O* T

Fairly well 26% 26% - 27% 18% 39% 20% 25% 24% 32% 30% 26% 23%

** * N.O.Q.R* * S

Fairly badly 32% 32% - 31% 43% 18% 40% 34% 33% 28% 32% 35% 28%

** P N.P* * P* P

Very badly 21% 21% - 21% 27% 19% 13% 22% 22% 18% 16% 18% 29%

** Q* * * U.V

Don't know 17% 17% - 17% 13% 19% 22% 18% 16% 21% 17% 18% 17%

** * * *

NHSHandlingCon. And how well or badly do you think the 
previous Conservative UK government handled the NHS?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Very well 1% 1% - 2% - - - - 1% 0% 2% 1% -

** * * * V.W

Fairly well 7% 7% - 8% 3% 3% 5% 7% 7% 6% 8% 7% 6%

** * * *

Fairly badly 26% 26% - 26% 40% 17% 22% 27% 26% 26% 23% 25% 31%

** N.P.Q.R* * * U

Very badly 61% 61% - 61% 51% 76% 62% 60% 60% 63% 60% 63% 59%

** * N.O.Q.R* *

Don't know 5% 5% - 4% 6% 4% 12% 6% 5% 5% 6% 4% 4%

** * * N*
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Fieldwork Dates: 19th - 28th February 2025

Total

StreetingGoodBad. Do you think that Wes Streeting has 
done a good or a bad job so far as Secretary of State for 
Health and Social Care?

Unweighted base 1012

Base 1012

Very good job 3%

Fairly good job 22%

Fairly bad job 25%

Very bad job 15%

Don't know 35%

NHSHandlingLab. How well or badly do you think the 
current Labour UK government is handling the NHS?

Unweighted base 1012

Base 1012

Very well 4%

Fairly well 26%

Fairly badly 32%

Very badly 21%

Don't know 17%

NHSHandlingCon. And how well or badly do you think the 
previous Conservative UK government handled the NHS?

Unweighted base 1012

Base 1012

Very well 1%

Fairly well 7%

Fairly badly 26%

Very badly 61%

Don't know 5%

Male Female North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

X Y Z AA AB AC AD AE AF AG AH AI AJ AK

Gender Region Age

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

6% 3% 2% 2% 1% 11% 4% 3% 2% 3% 6% 2% 3% 3%

Y * Z.AA.AB.AD.AF * * * AI

24% 21% 20% 22% 31% 29% 22% 20% 12% 16% 19% 23% 21% 24%

AF* AF AF * * *

26% 25% 27% 28% 19% 25% 23% 28% 22% 26% 23% 24% 23% 29%

* * * *

14% 16% 13% 19% 16% 13% 15% 9% 21% 25% 9% 15% 19% 18%

* * Z.AE* AE* AH AH AH

30% 36% 38% 29% 34% 23% 37% 39% 42% 29% 43% 36% 34% 27%

AC * AC AC* AA.AC* * AK AK

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

6% 3% 2% 3% 4% 12% 4% 3% 1% 3% 6% 3% 3% 3%

* Z.AA.AB.AD.AE.AF * * *

31% 24% 27% 29% 31% 29% 23% 26% 21% 19% 27% 27% 25% 26%

Y * * * *

27% 34% 30% 30% 29% 33% 33% 38% 37% 28% 32% 37% 30% 31%

* * * *

20% 21% 18% 26% 20% 16% 20% 15% 22% 39% 13% 16% 26% 27%

* * * Z.AB.AC.AD.AE* AH.AI AH.AI

16% 18% 23% 12% 16% 10% 20% 17% 18% 10% 23% 18% 17% 13%

AA.AC * AA.AC * * * AK

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

2% 1% - - 3% 6% - - 1% - 3% - 0% 0%

Z.AA.AD* Z.AA.AD * * * AI.AJ.AK

7% 7% 5% 8% 8% 20% 3% 3% 5% 10% 11% 4% 4% 7%

AD AD* Z.AA.AB.AD.AE.AF * * AD* AI.AJ

24% 27% 23% 30% 23% 23% 33% 21% 25% 23% 18% 26% 27% 33%

* Z * * * AH AH AH

65% 60% 67% 59% 63% 46% 59% 72% 65% 60% 60% 66% 64% 56%

AC AC AC* AC AC* AC* * AK

3% 6% 5% 3% 4% 6% 6% 5% 4% 7% 8% 4% 4% 3%

X * * * * AK
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Fieldwork Dates: 19th - 28th February 2025

NHS (Public 
sector)

Private Sector NHS hospital
GP surgery/ 

health centre
Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

A B N O P Q R S T U V W

Total

Sector Organisation type 1 Role Tenure in current organisation

NHSChange. Overall, do you expect the current 
government's policies to improve, worsen, or neither 
improve nor worsen the state of the NHS?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Improve a lot 7% 7% - 8% 2% 5% 8% 3% 7% 4% 10% 5% 4%

** O.R * * * V.W

Improve a little 31% 31% - 30% 21% 46% 33% 33% 29% 36% 35% 30% 27%

** * N.O* * O W

Neither improve nor worsen 28% 28% - 27% 31% 16% 34% 30% 28% 26% 22% 32% 30%

** P P* * P* P U U

Worsen a little 12% 12% - 11% 22% 11% 14% 12% 12% 12% 12% 13% 12%

** N.P.R* * *

Worsen a lot 14% 14% - 16% 15% 8% 7% 14% 15% 11% 11% 12% 20%

** Q * * * U.V

Don't know 8% 8% - 9% 9% 15% 3% 8% 8% 11% 9% 8% 7%

** * Q* *

NHSProbs. Which of the following, if any, do you think 
have been the BIGGEST causes of the problems faced by 
the NHS in recent years? Please tick up to three.

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Poor management / leadership within the NHS 34% 34% - 34% 39% 25% 29% 36% 34% 33% 30% 34% 38%

** P* * * U

Bad government policy 22% 22% - 21% 29% 31% 16% 23% 22% 22% 21% 19% 28%

** Q* N.Q* * V

Not enough funding 50% 50% - 50% 42% 56% 56% 51% 50% 51% 58% 49% 42%

** * * * V.W W

Privatisation and outsourcing 16% 16% - 13% 19% 30% 23% 16% 16% 17% 15% 18% 16%

** * N.R* N*

Bureaucracy and red tape 15% 15% - 15% 15% 14% 11% 15% 13% 19% 14% 13% 17%

** * * * S

Increasing demand 48% 48% - 47% 58% 44% 46% 48% 49% 43% 49% 47% 48%

** N* * *

Covid-19 17% 17% - 18% 20% 15% 10% 17% 16% 20% 20% 16% 15%

** * * *

Actions by trade unions 2% 2% - 2% 3% - - 1% 2% 0% 2% 1% 2%

** * * *

Overly-centralised decision making 6% 6% - 6% 8% 10% 2% 6% 6% 6% 6% 6% 7%

** * Q* *

Outdated technology 8% 8% - 7% 5% 9% 8% 12% 8% 9% 8% 8% 8%

** * * *

Shortage of staff 46% 46% - 52% 28% 42% 47% 33% 46% 43% 43% 52% 40%

** O.R * O* O.R* U.W

Outdated buildings 5% 5% - 6% 1% 5% 3% 8% 5% 7% 3% 8% 5%

** * * * O U

Something else 6% 6% - 5% 5% 5% 11% 5% 6% 5% 5% 5% 8%

** * * *

Don't know 1% 1% - 1% - - 2% 1% 1% 1% 1% 0% 1%

** * * *
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Fieldwork Dates: 19th - 28th February 2025

Total

NHSChange. Overall, do you expect the current 
government's policies to improve, worsen, or neither 
improve nor worsen the state of the NHS?

Unweighted base 1012

Base 1012

Improve a lot 7%

Improve a little 31%

Neither improve nor worsen 28%

Worsen a little 12%

Worsen a lot 14%

Don't know 8%

NHSProbs. Which of the following, if any, do you think 
have been the BIGGEST causes of the problems faced by 
the NHS in recent years? Please tick up to three.

Unweighted base 1012

Base 1012

Poor management / leadership within the NHS 34%

Bad government policy 22%

Not enough funding 50%

Privatisation and outsourcing 16%

Bureaucracy and red tape 15%

Increasing demand 48%

Covid-19 17%

Actions by trade unions 2%

Overly-centralised decision making 6%

Outdated technology 8%

Shortage of staff 46%

Outdated buildings 5%

Something else 6%

Don't know 1%

Male Female North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

X Y Z AA AB AC AD AE AF AG AH AI AJ AK

Gender Region Age

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

10% 6% 6% 4% 5% 16% 7% 2% 4% 3% 11% 5% 3% 7%

Y * Z.AA.AB.AD.AE.AF * * * AI.AJ AJ

34% 30% 28% 36% 40% 33% 31% 34% 23% 22% 38% 31% 31% 25%

AF Z.AF* * * * AK

27% 28% 30% 21% 26% 22% 31% 41% 28% 17% 20% 28% 31% 32%

AA * AA AA.AC.AG* * * AH AH AH

10% 13% 11% 14% 12% 13% 11% 8% 13% 25% 12% 16% 8% 13%

* * * Z.AD.AE* AJ

12% 14% 13% 19% 12% 10% 12% 12% 17% 27% 8% 9% 21% 17%

AC * * * Z.AC.AD* AH.AI AH.AI

7% 9% 13% 6% 4% 6% 8% 3% 14% 7% 11% 11% 6% 6%

AA.AB.AC.AE * * AA.AB.AE* * AJ.AK AK

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

34% 34% 31% 33% 36% 32% 33% 39% 38% 44% 28% 32% 37% 39%

* * * * AH AH

28% 20% 18% 22% 36% 27% 20% 23% 18% 28% 18% 19% 26% 25%

Y Z.AA.AD.AF* * * * AH AH

47% 51% 52% 45% 53% 52% 52% 49% 48% 49% 63% 56% 45% 39%

* * * * AJ.AK AJ.AK

19% 15% 17% 19% 19% 12% 18% 17% 12% 10% 13% 15% 20% 18%

* * * * AH

18% 13% 14% 14% 12% 13% 15% 16% 19% 17% 12% 14% 18% 15%

* * * *

43% 50% 51% 48% 45% 45% 46% 50% 44% 56% 48% 47% 46% 50%

X * * * *

13% 19% 17% 14% 13% 21% 13% 16% 27% 23% 21% 19% 13% 16%

X * * Z.AA.AB.AD* * AJ

2% 2% 2% 1% - 6% 0% 1% 2% - 3% 1% 1% 2%

* Z.AA.AB.AD * * *

6% 6% 6% 8% 4% 9% 3% 6% 9% - 7% 4% 7% 6%

* AD * AD* *

10% 7% 12% 7% 7% 12% 6% 8% 2% - 6% 8% 10% 7%

AD.AF.AG * AD.AF.AG * * *

41% 47% 46% 33% 40% 46% 55% 43% 45% 58% 53% 42% 41% 45%

AA * AA Z.AA.AB * * AA* AI.AJ

7% 5% 5% 9% 6% 5% 5% 2% 1% 10% 5% 3% 11% 4%

AE.AF * * * AF* AH.AI.AK

5% 6% 5% 11% 4% 2% 7% 6% 6% - 3% 7% 5% 8%

Z.AC * AC * * * AH AH

1% 1% 0% 1% 1% 1% 0% - 1% - 1% 1% 0% 0%

* * * *
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Fieldwork Dates: 19th - 28th February 2025

NHS (Public 
sector)

Private Sector NHS hospital
GP surgery/ 

health centre
Mental health 
trust / service

Community 
services / 

Local 
Authority

Other Patient facing
Non- Patient 

facing
Up to 5 years 5-15 years

More than 15 
years

A B N O P Q R S T U V W

Total

Sector Organisation type 1 Role Tenure in current organisation

NHSManagement. Would you say that overall there are too 
many, too few or about the right amount of administrators 
within the NHS?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

Too many administrators 50% 50% - 54% 53% 41% 45% 41% 54% 40% 39% 47% 68%

** P.R * * * T U U.V

Too few administrators 14% 14% - 12% 11% 17% 14% 20% 13% 16% 18% 16% 4%

** * * * N W W

About the right amount of administrators 23% 23% - 22% 17% 29% 29% 23% 21% 28% 26% 22% 20%

** * * * S

I don't know 13% 13% - 12% 19% 13% 13% 16% 12% 16% 16% 15% 8%

** * * * W W

NHSFunding. Which of the following do you think is the 
bigger problem with NHS funding currently?

Unweighted base 1012 1012 - 591 94 82 88 150 751 261 348 370 291

Base 1012 1012 - 596 96 82 88 144 753 259 348 370 291

The NHS does not receive enough funding 48% 48% - 50% 42% 55% 49% 38% 49% 43% 51% 50% 41%

** R * R* * W W

The funding the NHS does receive is not spent as effectively as 
it should be

47% 47% - 43% 55% 42% 48% 56% 46% 49% 44% 44% 55%

** N* * * N.P U.V

Neither 2% 2% - 3% 1% - - 1% 2% 4% 2% 3% 2%

** * * * S

Don't know 3% 3% - 3% 2% 2% 3% 5% 3% 4% 4% 4% 2%

** * * *

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R, S/T, U/V/W, X/Y, Z/AA/AB/AC/AD/AE/AF/AG, AH/AI/AJ/AK, AL/AM, Minimum Base: 30 (**), Small Base: 100 (*))
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Fieldwork Dates: 19th - 28th February 2025

Total

NHSManagement. Would you say that overall there are too 
many, too few or about the right amount of administrators 
within the NHS?

Unweighted base 1012

Base 1012

Too many administrators 50%

Too few administrators 14%

About the right amount of administrators 23%

I don't know 13%

NHSFunding. Which of the following do you think is the 
bigger problem with NHS funding currently?

Unweighted base 1012

Base 1012

The NHS does not receive enough funding 48%

The funding the NHS does receive is not spent as effectively as 
it should be

47%

Neither 2%

Don't know 3%

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R, S/T, U/V/W, X/Y, Z/AA/AB/AC/AD/AE/AF/AG, AH/AI/AJ/AK, AL/AM, Minimum Base: 30 (**), Small Base: 100 (*))

Male Female North Midlands East London South Wales Scotland
Northern 
Ireland

18 to 34 35 to 44 45 to 54 55 +

X Y Z AA AB AC AD AE AF AG AH AI AJ AK

Gender Region Age

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

53% 49% 49% 48% 44% 42% 52% 64% 58% 65% 35% 43% 54% 66%

* Z.AA.AB.AC* AC* AB.AC* AH.AI AH.AI.AJ

13% 14% 14% 14% 13% 17% 15% 14% 9% 3% 23% 15% 10% 7%

* * * * AI.AJ.AK AK

23% 23% 20% 31% 28% 27% 21% 17% 15% 20% 22% 26% 23% 20%

Z.AD.AE.AF * * * *

11% 14% 17% 7% 15% 14% 13% 5% 18% 12% 19% 15% 13% 7%

AA.AE * * AA.AE* * AK AK AK

274 738 262 154 75 120 215 64 90 32 256 224 229 303

271 741 262 154 75 121 216 64 90 31 257 223 229 303

43% 49% 53% 42% 53% 52% 42% 47% 47% 43% 61% 56% 44% 34%

AA.AD * * * * AJ.AK AJ.AK AK

51% 45% 42% 53% 40% 40% 52% 48% 48% 53% 32% 40% 49% 62%

Z.AC * Z.AC * * * AH.AI AH.AI.AJ

3% 2% 2% 2% 1% 5% 2% 2% 2% - 1% 2% 4% 2%

* * * *

3% 4% 3% 3% 7% 3% 3% 3% 3% 3% 6% 3% 3% 2%

* * * * AK

Cell Contents (Column Percentages, Statistical Test Results), Statistics (Column Proportions, (95%): A/B, C/D/E/F/G/H/I/J/K/L/M, N/O/P/Q/R, S/T, U/V/W, X/Y, Z/AA/AB/AC/AD/AE/AF/AG, AH/AI/AJ/AK, AL/AM, Minimum Base: 30 (**), Small Base: 100 (*))
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